Carlton Pools Customer Testimonials

Date Quote Name City State No.

9/13/10 "Showing up & returning phone calls has always Pate & Val Duffey Milford NJ 1
been great, Don’t ever let go of Donna in service."

9/13/10 "For the last five years, Sean and his crews have Jim De Fonzo Boothwyn Pa 2
done a high quality job. | have no Complaints."

9/13/10 "Always very helpful & Pleasant!" Diane Nugent Glen Mills Pa 3

"Guys were very courteous, on time, answered all

9/13/10 X . D Thomas Cowan West Chester  Pa 4
guestions and did a good job.
"We are very ha with our Carlton Pool. Overall, .
9/13/10 y ppy e Carol & Joe Garner Warrington Pa 5
our expeirence has been positive.
"Carlton built our pool and has done the closings
9/13/10 sourpootand ; 8 Mike Riccardi Holland Pa 6
since we built it in 1984.
"Excellent attention to detail, friendly and )
9/13/10 ) o y Stephen Moffit Belle Mead NJ 7
informative.
9/13/10 "Service guys are excellent. They do the job in a Stangota Fleminigton NJ 8
timely manner and are easy to work with."
"Prompt, courteous and efficient. Service Manager
9/13/10 P . o & Gary & Cathy Plefka Holland Pa 9
is a pleasure to deal with.
9/13/10 Porsche New Tripoli Pa 10
/13/ "Crew showed up on time and did a good job." P
9/13/10 Statler Coopersburg  Pa 11

"A job well done as always, kind and courteous."



Carlton Pools Customer Testimonials

Date Quote Name City State
"This is my 3rd year opening and closing w/ Carlton
since | bought this property. From Sean Meyers,
9/13/10 & . .p ) perty i . : Bowman Northampton Pa
customer service inside to the field service, we
appreciate the service."
9/13/10 "Great job on service!" Carol Lynch Berwyn Pa
9/13/10 "Always Prompt and knowledgeable" Beth & Fran Revenis Media Pa
"Very Happy w/ service. Found & Fixed leak. Was
9/13/10 very neat and tidy when done. Kept me well Warfield Harleysville Pa
informed with every step."
"Great Service! On time and do a great job. If | Sal & Marge
9/14/10 _ greatJov 8 North Wales  Pa
have any questions they help me out. Carannante
9/14/10 "Fine service!.. No complaints. Thank You!" Debbie Pileggi Ambler Pa
9/14/10 Kathy S Warminst P
/14/ " Joe Worked on our pool. No issues... Pleased." athy seeger arminster @
"1 have been a well-satisfied customer for 25
ears. The pool has been a pure delight- a good
9/14/10 ¥ P p. & . g. Peter Stern Wyncote Pa
magnet for my 17 grandchildren. Service is
thorough & thoughtful."
" All service men that come out are very nice and
9/14/10 o Barbara Horoff Horsham Pa
polite.
9/14/10 "Very Good Service!" Stanley Lesota Horsham Pa
" The service crews are always quick and
9/14/10 39 Sandra DiPasquale Stroudsburg Pa

professional. They have been a pleasure to deal
with. Including Sean Meyers in the office."
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Carlton Pools Customer Testimonials

Date Quote Name City State
"Pool Closing- on time, efficient, friendly & great .
9/14/10 | Fred Peruzzi Newtown Pa
dog treats for our Lab.
9/14/10 "All Service work very professional." David Trickett Doylestown Pa
9/14/10 " Service has always met my expectations!" Gary Hanley Warminster Pa
" From Donna in service to Karl, Mike, & Tom in
the field-Carlton Pools' is one of the most
9/14/10 . . . Laura Zamora Gladstone NJ
professional buisnesses | have ever dealt with-
Thank You! Your employees truly care about the
customer and are passionate about their Pools."
"It is a pleasure working with Donna in service.
The men who open & close my pool are ver
9/14/10 . P . vPp Y Debbie Scherman Sparta NJ
experienced and professional. They are also
friendly."
" The service department from manager to
servicemen have all been exemplairy in .
9/14/10 ) . Laurie Lan Hatboro Pa
performance & helpfulness. I've truly appreciated
their work."
"Technicians were extremely thorough in Soring Mtn.Summit
9/14/10 performing the pool closing. Would definitely P gCond.os Schwenksville  Pa
recommend your service!"
9/14/10 " On time, Courteous, Job done right!" David Zabor Princeton NJ
"Pool looks great! Your service is very good. Ver Monmouth
9/14/10 & o Ve 4 Dev Dabas ) NJ
Cooperative. Junction
9/14/10 " Service is very good. I'm Happy." Rogerio Pinheiro Princeton NJ
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Carlton Pools Customer Testimonials

Date Quote Name City State

"Everything has been completley satisfactory so Rich & Crystal

Chadds Ford P 33
far, really, a job well Done!" Richardson adds ror @

9/14/10

" Thank You very much for the great job you did

9/14/10 . . Debbie Pizarro Chadds Ford Pa 34
with the pool!
9/14/10 "Excellent Service, very Clear!" Nate TenHuisen Garnet Valley Pa 35
9/14/10 "Well Done!" Carroll Bechtel Exton Pa 36
" Staff was very timely and the pool closing was
9/14/10 ¥ ¥ p \ g Rich Carmel Pottstown Pa 37
performed very professionally.
" Service was exceptional in all capacity. Everyone
9/14/10 . P p. ¥ N ¥ Gia Aaron Avondale Pa 38
was kind and very professional.
" Service has been good to deal with. Sean has .
9/14/10 N Mike Rebert Kutztown Pa 39
been very helpful.
9/15/10 "Good Service!" Michael Decaro Warren NJ 40
"Everything went well for the closing of my pool.
9/15/10 y 'g . & y.p Ed Seijido Flemington NJ 41
Workers did a good job & were very professional.
Carlton is very good to work with."
"Your service technicians are always very helpful,
knowledgeable & courteous. Pete is particular and
very helpful with problems. Our service Manager .
Huntingdon

9/15/10 Paul always gets back to me in a timely fashion and  Siobhan Morrissey Valley Pa 42
seems to have incredible patience when helping
me over the phone to fix a problem. We've never
had a problem with scheduling a mutual
opening/closing time."



Carlton Pools Customer Testimonials

Date Quote Name City State
9/15/10 Cathy Fish Yard| P
/15/ " Happy with closing services provided. Thanks!" athy Fisher ardley @
" Excellent service Dept. Will not use anyone else.
9/16/10 All calls are answered promptly and service staff Teresa Sheehan Kennett Sauare Pa
are friendly, neat & knowledgeable. Keep up the q
good work."
" Jason explained what was needed to close the
9/16/10 pool, add'l costs associated with putting on the Katy Pruckmavr Kennett Sauare Pa
cover. At this point, | am very satisfied with the ¥ y d
service."
) Lincoln
9/16/10 N e Brian Meehan o Pa
Totally satisfied. University
" Jason & Barrett were exceptionally professional,
arriving at the appointed time and completing the
9/16/10 closing in a very satisfactory manner. Employees & Dan McGuffin Collegeville Pa
service of this level are very rare these days. They
promote a very positive & professional image of
Carlton Pools."
9/16/10 Castaldo Garnet Valle Pa
/16/ " Service has been excellent all year. Thank You." 4
" Service employees have always been respective,
9/16/10 ploy . ¥ P Flintosh Macungie Pa
have answered questions clearly & seemed to
have done their work correctly."
9/16/10 " Closing went great. No complaint." Kym Farr Center Valley Pa
9/16/10 " Satisfied with the time line." Robert Clark Glenmoore Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State
9/17/10 " Karl is Fabulous- Great service-always helpful & Geralyn Ward Long Valley NJ
knoeledgeable, Pool looked great this year."
" Carlton has been professional & customer service
9/17/10 o Roger Lall Langhorne Pa
has been outstanding.
9/17/10 " Eric & DJ did a great job getting my pool ready Maureen McDonough Wind Gap Pa
for winter. Thank you Carlton for great service!"
9/17/10 Ronda Brisbois Gilbertsville Pa
17/ " Love our Pool! Great service & great people." 15bol I Vi
" Everybody | deal with is very knowledgeable, Lo .
9/17/10 Barry Friedrich Livingston NJ
17/ professional & courteous. To date, | have not had y &
any negative experiences."
9/17/10 Brian Saxon Gilbertsville Pa
17/ " Service is Great! Very pleased with our pool." ! X I Vi
" Carlton's service is excellent. They are very
9/17/10  thorough, polite and always willing to answer any Gail Tornetta North Wales Pa
questions."
" Karl does a good job by opening/closing the
9/17/10 g Jpooly" P 4 & Wesal Findalky Hackettstown NIJ
" Carlton Pools service is second to none. | would .
9/17/10 Kevin McDermott Thornton Pa

not own a pool without having a contract in place
with Carlton Pool doing the service."
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Carlton Pools Customer Testimonials

Date Quote Name City State

" Great Job! Took extra time to answer questions

9/17/10 & give advise, even in the rain! Very Pat Trymbiski Doylestown Pa
knowledgeable."

"1 can't say enough about how pleased we have

been with Carlton. From the construction to the . .
9/17/10 . . Brian & June Feenie North Wales  Pa

retail stores and the service. It has been all
excellent."
" | can't pick between service & retail. Dustin in
service call & Marty and his staff at the Collegeville
store are the best in customer service. Helpful,
9/17/10 instructive.... They all go the extra mile. These  Olin & Beverly Honore  Collegeville Pa
people are the face of Carlton Pools & they should
be appreciated. In a society where customer
service is didappearing your people Always take
good care of the customer
9/17/10 Joe Carabine Newtown Pa
" Service is Very Good!" Square
9/17/10 " Very happy as usual with our pool and the great Margaret Streams Lederach Pa
service! Opening & Closings are stress free."

9/17/10 " Good- New home owner." Isaacson Princeton NJ
9/17/10 "Very Good- Karl is the best!" Budzinski Alexandria NJ
" The guys are always courteous and efficient. .

9/17/10 | Angelo Colarusso Whitehall Pa

Never had a problem.
" All is good. Guys were friendly & efficient. Loved
9/17/10 & ¥ ¥ Marc & Lisa Vigod Belle Mead NJ

the dog treats!"
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Thanks so much for a great job! Two Carlton
9/17/10 servicemen were so helpful & professional and Judy Kennedy Emmaus Pa
fixed our problem 100%."
" Service is very good. Service people were friendly
9/17/10 and really helpful. They were flexible and returned Nemirovsky Richboro Pa
in 2 hrs. when | needed to finish preparing the pool
for the closing."
" Your guys were fantastic- went above & beyond a
9/17/10 standard closing. Helping me seal cracks in the Kevin Sheridan Kennett Square Pa
pool cover."
" Have only used closing and opening services.
9/17/10  They are always ontime and the guys are friendly Joe Brletich West Chester  Pa
and professional."
" 20 years of great service and service techs are
9/17/10 . Terence Kelly Langhorne Pa
very helpful.
" Karl is very professional & always goes the extra
9/17/10  mile to keep us happy. We always want karl to do Mary Moll Bridgewater NJ
our pool work."
" Dustin 7 jordan were very knowledgeable about
their service job & explained what they were doin
9/17/10 . J P ¥ & Lynne Matthews Lansdale Pa
to fix the leaks. They were very concerned about
solving our problem.
" Very pleased with service, on time. Serviceman
9/17/10 . o Ronald Mann Doylestown Pa
Pete is competent & proficient.
"Very ha with Construction. Service has always
9/17/10 ¥ nappy 4 Mannion Broomall Pa

been prompt & courteous."
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Carlton Pools Customer Testimonials

Date Quote Name City State
9/17/10 " Everything fine." Larkin Assoc. Phillipsburg NJ
9/17/10 " Carlton has been very helpful in answering our Carol Quinn Warminster Pa

guestions & assisting us with our needs."

" Always reliable when servicing our pool-
9/18/10 Courteous & helpful. Karl always keeps us Mike & Lorraine Susini Randolph NJ

informed & answers our questions."
9/18/10 " Excellent!" Cedillo Neward De
" As always a job well done. I've always been
. . Newtown
9/18/10 pleased with your service dept. and all the MaryAnne Dougherty Square Pa
employees." d
9/18/10 " Excellent service- karl is always Great!" Amy Muller Warren NJ
" Great Service- team arrives on time as promised. . .
9/18/10 . .\ Patrick Talwin Landenberg Pa
Very polite & knowledgeable.

9/18/10 " Work was done on time & very well." Tom Smith Easton Pa

" our service is usually very prompt. One
9/18/10  serviceman, Karl is always very pleasant and helps Jim & Anne McFarland  Flemington Nj

us with any questions or concerns, We have had
Carlton servicing our pool since construction"
" Jason & Barrett did a great job in closing my pool

9/18/10 for the winter. Both are very thorough and Rob Reese Kennett Square Pa

professional."
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Great Service. The retail store is always ver
9/18/10 ore ys very Frank Moio Ambler Pa
helpful and nice.
" The service team has always been great opening
& closing the pool. They arrive when expected,
9/18/10 né ) P ) y arrive w xp ] Brian Peirce Dresher Pa
fully communicate all issues, and leave the job site
clean."
" Opening & Closing services have been good. I've
9/18/10 P g g P g John North Glen Gardner NI
been satisfied.
9/18/10 " Great job! Thanks." Steve Zaffary Reading Pa
" Always diligent in opeing & closing my pool. I'm
9/18/10 y 8 P ) 8 g Y,p Steven Greenstien Plainsboro NJ
very pleased with the service!
9/18/10 " Always professional & Courteous." Michele Murphy Lafayette Hill  Pa
9/18/10 " Guys are professional. We talked about how the Bill Clark Somerset NJ
pool performed this year. All is good."
" Great Service. | was satisfied with the work & |
9/18/10  would recommend Carlton Pools to anyone. They Clarence Burden Ambler Pa
service their products good."
" The guys at the retail store are great to work
9/18/10 with. Make me feel like one of the team, always Holloman Collegeville Pa
informative. We love & trust our service team,
they always go above & beyond."
" All was Fabulous-workmen very considerate & .
9/18/10 Dawn Wensel Schwenksville  Pa

understanding in all areas."
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Date

Carlton Pools Customer Testimonials

Quote

Name

City

State

9/18/10

9/18/10

9/18/10

9/18/10

9/18/10

9/18/10

9/18/10

9/18/10

9/18/10

" Donna Wilson in service is efficient & pleasant.
Could not ask for better customer service. The
Branchburg retail store knows what they're talking
about. | always can go to them with chemical
guestions."

"The Carlton crew sent out today to close the pool
were professional & courteous. I've always been
happy with the service provided. See you in the
Spring!"

" Great job all summer! Pool looked great."

" The pool closing went smoothly as always- Karl &
Brian did a fine job. Everything was left in perfect
order-Completely satisfied."

" Paul is very quick with returning calls. Service is
always good."

" Very good, ontime & courteous. As of this year
most improved service."

" | have always been very happy with your
company. From building the pool to many years of
great service. Keep up the good work!"

" We have used Carlton for all of our service since
building our pool. Donna Wilson & her team are
excellent. Very responsive- A pleasure to work
with."

" Very satisfied, each time | have called Sean for
advise and also Dustin with his knowledge &
service."

Laura Pappas

Michelle Blash

Lorri Ackerman

Tony Blunda

Jennifer Keim

Christine D'Annunzio

Al Conner

Anne Burns

Tom Lukens

Annandale

Perkasie

Titusville

Flemington

Richboro

Warren

West Chester

Princeton

Royersford

NJ

Pa

NJ

NJ

Pa

NJ

NJ

Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State
9/20/10 " Well pleased! Prompt and efficient." Kathy & Joe Pearce Jamison Pa
9/20/10 " Great communication from Sean. Terrific service Flvin Malvern Pa

v
from Joe. Would have no other." 4
" Crew arrived on time. The guys were courteous Rodney & Nanci
9/20/10 . guys y ! Chalfont  Pa
and informative. Wright
" | appreciate the crew arriving earlier than
9/20/10 expected for pool closing, and providing fast & Doug Thoams Chalfont Pa
knoeledgeable service as usual."
" Appreciate Joes accomodating, doing re location
9/20/10 PP . . 8 . & Breen Furlong Pa
of line. Great job!
" Everything has been good- construction went
9/20/10 well- service people have been courteous & Dana Fischer Chester Springs Pa
knowledgeable.
" Carlton workers always do a good job both
opening & closing our pool. They always let us
9/20/10 P . & g, P . ¥ . ¥ Linda Dorrell Garnet Valley Pa
know just what we'll need in the Spring & make
sure we have it when we open."
9/20/10 " Service has always been great!" Joe Black Easton Pa
" The servicemen who came to open & close our
9/20/10 i P Naydyhor Bethlehem Pa
pool are extremely friendly, knowledgeable and
efficient. We truly appreciate their hard work."
"Construction- From salesperson, Julie Kraft to
pool opening, everything went as scheduled.(pool
9/20/10 6yrs.old) Service- Today, Jay & Barrett closed- both Bob Bogwist Allentown Pa

knowledgeable & helpful, gave insight. Job well
done!"
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Carlton Pools Customer Testimonials

Date Quote Name City State
9/20/10 " Liner looks Great! Good Job!" Karl Heiselmoyer Horsham Pa
" Service of opening & closing are always
9/20/10 impecable. Retail store especially Vinny are always Michelle Schultz Feasterville Pa
helpful 7 Paul as well."
" The crew from Carlton Pools service is
9/20/10 Phenomenal. It's always sad to see the pool closed Pat Zeller Holland Pa
for the summer, but through the long winter there
are no worries- Always done right."
9/20/10 " Great Job! Right on time!" Beth & Bruce Kingeter ~ Warrington Pa
9/20/10 . . - Gary Arnold Norristown Pa
Great service, prompt- always explains details.
" Sean in service plus the various service crews
9/20/10 L Halvorsen Pennsburg Pa
have done a good job.
9/20/10 " Good Service!" Patricia Dewald Quakertown Pa
"We had our pool closing today, as always the
9/20/10 . P 'g ¥ y Klinefelter Laury's Station Pa
servicemen were professional & personable. We
truly appreciate your service & personnel."
" As | am only renting the property with the pool. |
9/20/10 ¥ . g property . P Trudy Sirak Allentown Pa
am very appreciative of the help given by your
technicians as well as their professional manner>"
" Mike & Tom are great. The entire group of
9/20/10 B group Greg Sipply Hankins NY

people at Carlton are fantastic to deal with."
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Carlton Pools Customer Testimonials

Date Quote Name City State
9/20/10 " Service is Great." Scott Serafin Chester Springs Pa
: Carlton renovated and opens & closes our pool
9/21/10 every year. The guys do a great job and are always Suzy Dolaway Glenside Pa
very nice."
" Very prompt, very informative, very polite. Nice . . .
9/21/10 yep P 4 Jobl" yp April Lacorte Philadelphia Pa
9/21/10 " Pete & Justin-Fantastic- relly knows what he is Deborah Tustin Ambler Pa
doing. Paul always a great pleasure to work with."
9/21/10 s . . Sam Chernak Ambler Pa
This was a closing and the guys were great!
9/21/10 " Service has been absolute perfection!" Dana Towey Fairfield NJ
" Service is great- Karl is knowledgeable and . . .
9/21/10 . \ Patricia Cain Flemington NJ
friendly.
" Karl is excellent! Very thorough. Explains things )
9/21/10 well." James Barr Flemington NJ
" Dealing with Carlton service has been a joy. From .
9/21/10 Pat Barbella Flemington NJ
Donna to Karl to the men who cleaned the pool.
Very helpful, nice experience."
"1 have had my Carlton pool for 14 years and have .
9/21/10 Emmett Barrett Flemington NJ

found the service to be excellent."
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Service team: very nice group of professional
9/22/10 people, do a great job and always a pleasure to Karen Yetter Doylestown Pa
work with."
" Service was excellent, mechanic was very .
9/22/10 . o Tim Wade Doylestown Pa
knowledgeable and informative.
9/22/10 " joe was very helpful & proffesional." Zeitz Chalfont Pa
" Nice guys, came on time and were ver
9/22/10 Uy . N 4 Lori Loew Chalfont Pa
professional.
9/22/10 " Excellent Service!" Albanese Newtown Pa
"1 don't want anyone but Joe to work on my pool, .
9/22/10 ) | Kimberly Crookham Wyncote Pa
He's the best!
" I'm always pleased with Carlton Pools opening &
9/22/10 vaysp pening Christine Niland Chatham N
closing my pool. They managed all the jobs
professionally including phone service."
" Very satisfied with your service. Technicians are
9/22/10 ¥ . . ¥ ) . Valerie Burachinsky ~ Florham Park  NJ
very friendly, efficient & have provided us with
good professional maintenance of our pool."
9/22/10 " Closing- Excellent!" Keeler Far Hills NJ
9/22/10 " Guys worked well together, informative." Brenda Weaver Long Valley NJ
9/22/10 " Quality service on service work." John Barry Califon NJ
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Carlton Pools Customer Testimonials

Date Quote Name City State
9/22/10 " Very informative and thorough." Baltrus Morristown NJ
9/22/10 " Fantastic!" Colleen Patton Philadelphia Pa

" Your Company has closed our pool for many
9/22/10 years and do a great job. Friendly, pleasant Bobbi Borrows Solebury Pa
workers."
9/22/10 " Fast, early, great job, awesome!" Chris Szagola Richboro Pa
" All the service people have been very nice and
9/22/10 peop N 4 Jill Mahaffey Sellersville Pa
helpful.
9/22/10 " Very Professional!" Sharon Devaney Middletown NJ
9/22/10 " Very polite & courteous!" Kennels Lakewood NJ
" Service was excellent. Men were informative & . )
9/22/10 .\ Edwin Leschack Toms River NJ
helpful.
9/23/10 R. Dollard Pennington NJ
/23/ " Very satisfied w/ service over the past year." &
" We have been very happy with service. Donna is
accessible & calls us back usually within the day.
9/23/10 Karl goes over & above, taking time to explain & Jim & Suzanne Nerger Bound Brook  NJ
calling off-hours once or twice to help us with a
problem."
" All service people have been very courteous &
9/23/10 peop ¥ Carol Lipson Lambertville NJ

have done a good job cleaning my pool & taking
care of any mechanical issues."
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Carlton Pools Customer Testimonials

Date Quote Name City State
9/23/10 "Carlton is the best!" Vic Peccarelli Lambertville NJ
9/23/10 " We were extremely satisfied ." Robert White Jackson NJ
9/23/10 " Excellent project execution/completion. Stephen Rapheal Narberth Pa

Questions answered promptly-Finished on time."
"1 recommend you to everyone | know with a
9/23/10 y veryone tknowy Maria Gizzi Chadds Ford  Pa
pool. Very professional & reliable.
9/23/10 " Carlton Personel- Professional, informative, James Kintz Walnutport Pa
straight to their work. Good Guys."
9/23/10 " On time, thorough." Timothy Clum Glenmoore Pa
9/23/10 " Pool closing- Excellent. Very informative about Mariata Dertadian Garnet Valley Pa
future products needed for pool maintenance."
" Joe is excellent when serviceing. Do not want any .
9/24/10 . .\ Donna Horger Feasterville Pa
other service tech.
9/24/10 " Very pleased with service." Michael jocsak Fleetwood Pa
9/24/10 " Always helpful with all of my pool problems Michael DiMenna West Chester Pa
during the summer. Lots of good advice."
" Pool closing- Always do a great job & on time.
9/24/10 & y & J Tim Chromchak Philadelphia Pa

Great Service!"
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Carlton Pools Customer Testimonials

Date Quote Name City State
9/24/10 " The customer service is always excellent." Scot Smith Alburtis Pa
"I have received excellent service from Karl . .
9/24/10  rim Nade Shafiei Flemington NJ
Stief!!
"We have been very pleased with the service we . North
9/24/10 o John Seltzinger ) Pa
receive. Whitehall
" Both construction & service have been
9/24/10 \ Peter & Sandy Burke Schwenksville Pa
excellent.
" Carlton personnel are always helpful & give
9/24/10 P W y" PIUT & 8IY Vicki Gehman Emmaus Pa
prompt service.
9/24/10 " Great job! Very good Work!!" Meyer Malvern Pa
9/24/10 " Great service and help with questions." Tommy Ogino Oxford Pa
" Always helpful/ pleasant with pool chemistr
9/24/10 y P /.p P " y Scott Rice Allentown Pa
guestions & problems.
" The past 2 service xcalls have been great! Thank . .
9/24/10 ) ) ) Sandy Scott Basking Ridge Pa
you for helping me keep my pool looking beautiful.
I'm so sad to close the pool today."
9/24/10 " Great Service!" PPPPPV? Allentown Pa
" Did a great job closing pool & great effort to fix
9/24/10 g J . &p g ., Whitwell Garnet Valley Pa
the leak in the baskets.
9/24/10 " Great service as usual." Judd Pape Macungie Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Our closing service was excellent. Not only was
9/24/10  our pool closed but other potential service issues Kosciolek Long Valley NJ
were also addressed."
9/24/10 " Always very helpful!" Jennifer Reed Macubgie Pa
" Excellent personal service in explaining all that
9/24/10  was done during the closing. Scheduling also very Judy Berry Jamison Pa
good."
9/24/10 "Very Friendly, very helpful." Jonathan Schratz Glen Mills Pa
"I love the free water testing! This way, | know
9/24/10  exactly which chemicals to buy, rather than try to Larissa Kebuz Mertztown Pa
guess what | might need."
9/24/10 " Been happy with new pool." Kevin McLaughlin Doylestown Pa
" We are very pleased with the service in the store.
9/24/10 Aaron is very knowledgeable & | would not go Donna Karstetter West Chester  Pa
anywhere else."
9/24/10 " They did a good job, Clean work." Jack Schick Langhorne Pa
9/24/10 " Great Service." Janet???/ Garnet Valley Pa
"We are Carlton customers for 11 years & have
9/24/10 used only Carlton for everything- service, Maria & Bob Cerutti Flemington NJ
openings, closings, retail, etc. Always have been
very pleased & recommended Carlton to others."
9/24/10 " Pricing & assistance has been perfect." Wayne ???7? West Chester Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State

9/24/10 " We have always been pleased with our service. Donna LeBresco Pottstown Pa 194
Your employees are always very polite & helpful."

" Great job! Keep up the nice work, always ver New
9/24/10 ! pup : ysvery Randy Aukamp _ Pa 195
helpful! Providence
9/24/10 Mike Avella Thorton Pa 196
124/ " Doing a great job! Wouldn’t go anywhere else." ! v
9/24/10 " Service was great." Raymond Johnson Chadds Ford Pa 197
9/24/10 N . \ Robert Giannuario  Kennett Square Pa 198
Services are always excellent.
9/25/10 " Quality Service." Frank Calabro Wayne Pa 199
9/25/10 \ ) _ \ Kenneth Zitarelli Thorton Pa 200
Great customer service, everytime we stop.
9/25/10 "' 21 years of great service." P07 Furlong Pa 201
9/25/10 " Great help with my chemicals that | need." Luella Brown Allentown Pa 202
" Sean is always very responsive & accomodating. . .
9/25/10 . . . Melissa Falvo Coatesville Pa 203
He usually will send me a reminder e-mail to get
scheduled-or I'll forget."
9/25/10 " Great Service!" Deb Zitarelli Thorton Pa 204

9/25/10 " Good Store." Kevin Bartholomew Emmaus Pa 205



Carlton Pools Customer Testimonials

Date Quote Name City State
" Guys closing the pool were very friendly &
9/25/10 ¥ 8 P | 4 4 Rick Haring Doylestown Pa
knowledgeable.
" Great inventory, great deals, great customer
9/25/10 v, 8 o g R.M. haupt West Chester Pa
service.
9/25/10 " Great help- Great Service." Mike DiSanti West Chester Pa
9/25/10 " Service Dept.- is top notch at Carlton- my favorite Alan Held Fountainville  Pa
department that | deal with at Carlton."
" Great help & informative assistance on chemical . .
9/25/10 . | Christy Vaccari Allentown Pa
selection for spa treatment.

9/25/10 " Great Service- Always get what | need." Terry Berg Allentown Pa
9/25/10 " Very Happy!" Brian Duelfer Coopersburg  Pa

" Service is perfect at the West Chester Store. . .
9/25/10 . . leffrey Arbiz Glen Mills Pa

Polite staff.

9/25/10 " Service is always great, very helpful." Douglas Fell West Grove Pa

" Quality & experienced mechanics with Neshani
9/25/10 Quality & exper e David Petrone eshanic

professional service. Station

" Service received via phone & in-store purchase
9/25/10 y Stan Stephens Center Valley Pa
was excellent.

9/25/10 " Qutstanding service & customer service." Ron Thomas Allentown Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State
9/25/10 " Service is Great!" Chris Ramsey Kennett Square Pa
" Service has always been knowledgeable & very
9/25/10 N K.W. Hawes West Grove Pa
helpful & pleasant.
9/25/10 " Great Service, Thanks Rod." Michael Hess Breinigsville Pa
" Rod & his staff have done an AWESOME job of
keeping my pool running from April to October. |
9/25/10 ping my p . & P Bryan Bachman Fogelsville Pa
recommend him to all people that ask me about
pool stuff."
9/25/10 St Mill Readi P
125/ " Helpful with any questions regarding my pool." eve Miter cading @
9/25/10 " Great help! Prompt Service!l'm a regular." Michael Boss Breinigsville Pa
9/27/10 "1 have been very satisfied with the products Angela Emrich West Chester  Pa
available & the prices in your retail store."
9/27/10 Michelle Lewi Warringt P
127/ " As always, Pool closing was fast and efficient." chefle Lewis arrington @
9/27/10 Robert D Allent P
127/ " Outstanding service...informative...friendly." obert orney entown @
" The two men were very friendly & helpful. The
9/27/10 . . ¥ 4 | P ¥ Christina Watters Oxford Pa
did a great job. Thank you.
9/27/10 " Service has been more than good. Techs took the Melissa McElroy Flemington NJ

time to explain everything. Very satisfied."
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Retail associates have always been !
9/27/10 | Susan Muenker Orefield Pa
knowledgeable & helpful.
" Very satisfied with all levels of service thus far.
9/27/10 \ Lynn Jones Long Valley NJ
Thanks.
9/27/10 " Great Service!" Lori Csensits Macungie Pa
" The closing team was good. They were very
9/27/10 knowledgeable with any questions | had. Retail Steve DiEmidio Jamison Pa
store seems to be very helpful too."
9/27/10 "Very helpful & Knowledgeable." Erica Caskie Fleetwood Pa
9/27/10 " Guys in the West Chester store are Great!" George Hubley West Chester Pa
" DJ & Eric came out, they were very nice &
9/27/10 gy Granahan Garnet Valley Pa
helpful.
9/27/10 " Very patient & helpful for the several weeks that theresa Bucco Zionsville Pa
it took to get my chemicals right."
" Great Job! | appreciate the professionalism and
9/27/10 knowledge that Jason & Barrett have regarding Phil Reese Greenville De
pool & spa service."
9/27/10 " He's great with a good attitude." Lloyd Saeigart Emmaus Pa
9/27/10 " Nice!" Robert Yerkes West Chester Pa
9/27/10 " Great Service!" Jeff Duke Allentown Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State
9/27/10 " Knowledgeable, friendly, helpful." Nancy Bailer Far Hills NJ
" Great Service, always knowledgeable and helpful.
9/27/10 v way . W “g Pi Ken frascelle Glen Mills Pa
Very friendly.
9/27/10 " Good job!" Albert Geht Hatboro Pa
" Guys who acid washed the pool did Great!! Store
9/27/10 yswho: ' the pooldid ® Ed Bassett Chadds Ford  Pa
is always quick & efficient.
" Your guys really know their stuff and did a great .
9/27/10 iob." Kim Hartung Doylestown Pa
9/27/10 " Awesome! | could not have found a better place Mary Maclean Allentown Pa
to help me take care of my pool!! Great people."
" Every time we open or close our pool we use o .
9/27/10 L Tom Riccio Wilmington De
Carlton because the service is great and the people
are professional. This time was no different."
"Very good service- excellent advise when .
9/27/10 \ Timothy Clum Glenmoore Pa
needed.
" Excellent service at opening/closing & the Whiteh
9/27/10 pening/closing David Owen HeNOUse i
Branchburg store. Station
9/27/10 Tari Ebert W ill P
127/ " Love this store & the points discount system." art tber escosviile @
9/27/10 " Knowledgeable, friendly, helpful." Nancy Bailer Far Hills NJ
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Carlton Pools Customer Testimonials

Date Quote Name City State
" The retail staff at the Chalfont location have been .

9/27/10 Catherine Scanlon Doylestown Pa

extremely helpful, knowledgeable and always

willing to answer all my questions."

" I've always found the sales staff (Shane) to be

9/27/10 helpful & knowledgeable about pool & hot tub Bruce Moreno Doylestown Pa
products."

" Great customer service. | am extrmely happy

9/27/10 with & confident in retail store in New Britain now Regina Dudo Warrineton Pa
i i
that Brenda is here. | always went to Warminster & ! g
until Brenda moved to New Britain. | have never
shopped anywhere else."
9/27/10 Ed Davis Chalfont Pa
127/ "Excellent Service- Above & beyond helpful." Vi
" use retail store in Chalfont always. Never
9/27/10 | Scott Jaudas Chalfont Pa
problems and always helpful.

9/27/10 " Great service every time we come in." Stumpf Perkasie Pa

" The personel at this store are very friendly &
9/27/10 P B 4 ¥ Tomy Felici Chalfont Pa

knoeledgeable.
9/27/10 " Very pleased with advice & service." Frank Finocchio Chalfont Pa
" Salespeople were very pleasant & helpful in your Plymouth
9/27/10 peop y p .\ P 4 Debbie Buschmann ¥ . Pa
New Britain Store. Meeting

9/27/10 Colleen Stevenson Harleysville Pa

" the sales associates were very helpful & nice."
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Very happy with everyone in the retail store, very
9/27/10 Kathy Barger Lansdale Pa
127/ helpful & knowledgeable. | bought all new pool ybarg
equipment last year and was happy with it."
9/27/10 .\ N Dan & Wendy Beader  Doylestown Pa
Great!

9/27/10 " nice store. Helpful people." Mitch Horowitz Oreland Pa

"1 have always got great help & advice with the
9/27/10 pool needs. The store is always well stocked. Love Tom Davidson Chalfont Pa

it!"

9/27/10 " Always have received very good service. Folks are Roy Williams Warrington Pa

very knowledgeable. Always have what | need."

"Store associates are very helpful in getting me
9/27/10 ¥ ,? g & Ed Barger Lansdale Pa

what | need.
9/27/10 " Very Good service received by Brenda." Mike Aquaro New Hope Pa
" New pool this summer. Sales Manager Phil
9/27/10 Calvert was great. Construction all ran smoothly. Kevin McLaughlin Doylestown Pa
Great experience so far."
" Service: Excellent overall, always prompt when
coming to the house, correctly fixed all problems &

9/27/10 honored all warranties. Store: This year Stephen Ferello Souderton Pa

specifically, you had an excellent technician, very

knowledgeable."

9/27/10 " Great Job!" Carolyn Ahkao Berkley Hgts.  NIJ
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Excellent service. | cannot put into words how
much confidence & satisfaction | get from service.
Joe Mullen is exceptional, commendable &
competent. He has been opening/closing for four
9/27/10 P P e/ 8 Regina & Ted Dudo Warrington Pa
years now. These past few years have been great.
Paul- Service Manager has been the best ever. All
of the service people are knowledgeable, friendly,
kind & professional. Thank you for 17 1/2 years of
exceptional service. Starting from service mgr.,
service tech & store personnel.
9/27/10 N . _ . N Jim Melovich Levittown Pa
Good job, on time, clean work and nice guys.
" Your company responds to service calls ASAP.
9/27/10 The services to open & close pools are very Steve Neufer Hatboro Pa
convenient to us.
" Service has been great. | appreciate the way you
; . Newtown
9/27/10  stand behind your work and the prompt response Richard Kubach Square Pa
when | have a problem." g
" Sean always returns calls in a timely fashion. . o
9/27/10 o Brian O'Neill Kennett Square Pa
Good to work with.
" Completley satisfied. Service always prompt and
efficient. From talking to Sean to working with the .
9/27/10 . Linda Tretter Nazareth Pa
crews that open & close- always professional &
helpful."
9/27/10 Cathy Lon Basking Ridge  NJ
127/ " Always responsive when needed for problems." y ~ong & HICe
9/27/10 Jay Lester Branchburg NJ

" opening/Closing service is always excellent."
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Quote

Name

City

State

9/27/10

9/27/10

9/27/10

9/27/10

9/27/10

9/27/10

9/27/10

9/27/10

"1 have always been a customer of Carlton Pools
for 10 years. | am pleased with the quality of
service & the crews that provide it. Donna is

always helpful & reliable to return phone calls &

schedule service. | feel the service is honest and
reliable."

" Always have wonderful customer service from
Sean. Guys who have come out are professional &
courteous. Dustin has been here a few times & has
done a wonderful job. Love Marty in Collegeville."

"'We are very pleased with our pool and the
service that is provided with opening & closing.
Great customer service & knowledgeable staff."

" Service eas Excellent!!!"

" Dustin & Sean have been wonderful! They have
really helped with all the questions we have had
about running our new pool."

" Scheduling of opening & closing is convenient.
Servicemen we've had have been friendly. Nice to
talk to a "person" when we call. Like the
opening/closing contract once a year."

" Very good service, answered questions."

" Dustin is a courteous and professional pool
technician who always explains the service we
receive and is always providing maintenance
recommendations to assure our pool is functioning

properly."

Charlotte Avallone

Dine Bray

Robert Glose

Steve Kurtz

Michelle Lagerman

Bruce Tonkin

Edward baird

Scott Gracely

Branchburg

Gilbertsville

Harleysville

Morgantown

Wernersville

Gilbertsville

Pottstown

Boyertown

NJ

Pa

Pa

Pa

Pa

Pa

Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Sean is always wonderful to work with setting up
appts. & answering questions. The service guys
9/27/10 pp, gdq . ‘g ¥ Stephanie Van Horn Pottstown Pa
(Dustin) are always prompt, thorough in their work
and always helpful. We are very happy with our
service for the last 5 years."
" Service is doing great for us. Consistantl
9/27/10 . 8B ) . ¥ David Von Tress Royersford Pa
exceeding all expectations.
9/27/10 " Great service, prompt response to calls." Diane Solomon Birdsboro Pa
" Everyone is very helpful and friendly every time |
9/27/10 y Y .p " Y Y Laura Whitman Collegeville Pa
come into the store.
9/27/10 "Always courteous and parts available." Joe Fauls Collegeville Pa
" love to shop at Carlton- they are so
9/27/10  knowledgeable and helpful! | couldn't have a pool Kristene Snakard Collegeville Pa
without their help."
" Everyone is always helpful when | come in. |
9/27/10 never have to wait long for help. They resolved my Kim Tarity Royersford Pa
chemical issues this year."
" Been a loyal customer since we bought a home
with a pool 2 years ago. We have always been
9/27/10 P ¥ 8 ] ) b4 John Clayton Collegeville Pa
treated extremely well & will continue to shop
here.
" Always helpful and friendly whenever we come .
9/27/10 ) .\ Marcie Dean Trappe Pa
in! Thanks and see you next season.
9/27/10 "Great people at the store!" Kerri Dishman Royersford Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Customer service is excellent, staff knowledge is
9/27/10 & Thomas Broadbelt ~ Schwenksville  Pa
excellent.
" Good service, good products, prompt water ) .
9/27/10 g p‘ Y P P Peter Oskanian Collegeville Pa
testing.
9/27/10 John Schwind Sch ksvill P
127/ " Excellent service. Personable with good advice." onn >chwin chwenksvitie @
" great customer service- really like the loyal
9/27/10 & . X 4 Michael ????7? Collegeville Pa
customer points.
" Always have what we need and always a pleasure
9/27/10 ¥ N ysap Tim Kelly Schwenksville  Pa
coming in.
9/27/10 "Very knowledgeable & friendly staff." Frank Gifford Teleford Pa
9/27/10 " Great service- Answers all questions and Cindv Be Roversford Pa
extremely helpful." ¥y bess 4
9/27/10 " Great Service!" Marie Sauerman Trappe Pa
" This Carlton store has always been very helpful
9/27/10 and very friendly since owning our pool for the last Chrita Vagnozzi Collegeville Pa
two years."
9/27/10 "1love this place!" Attanasio Collegeville Pa
9/27/10 Willi Frank G L P
127/ " Quick and efficient sales service. Nice store." am Fran reen tane @
" Well stocked, always friendly, personel . .
9/27/10 Klaus Gillespie Trappe Pa

knowledgeable and always helpful."
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Carlton Pools Customer Testimonials

Date Quote Name City State
9/27/10 " Great service and supplies." Shawn Elison Collegeville Pa 309
9/27/10 " Very pleased with store." Doug Davis Breinigsville Pa 310

" Very helpful learning about a new pool & hot

9/27/10 tub." Jennifer Delaney Schwenksville Pa 311
" Carlton Pools has been so helpful to us in .
9/27/10 . y Summey Harleysville Pa 312
managing our pool needs.
9/27/10 " great Service!" Dave Allan Collegeville Pa 313

" It's always a pleasure to visit the Carlton Store.
9/27/10 The employees are always friendly and Gerald Incollingo Limerick Pa 314
knowledgeable. Thanks!"

"It is a pleasure to come to a store with

9/27/10 Mark Eli Coll ill P 315
127/ knowledgeable personable associates." ark tliasson ollegevitie @

9/27/10 " Great place to shop. Very helpful." Christine Palmer Phoenixville Pa 316

9/27/10 " Great Service." Mansfield West Chester Pa 317

" Retail- Every time we visit the Warminster store
everyone is polite & knowledgeable. They always
resolve our water issues. Service- The few times .
9/28/10 . Mary McGee Warrington Pa 318
we needed service the gentlemen have been
professional & knowledgeable in resolving our

proble.M

" Pool closing couldn't occur- Cover install not

9/28/10
/28 coordinated for draining."

277777 2?2777 Pa 319



Carlton Pools Customer Testimonials

Date Quote Name City State
" | always ask for Karl with pool openings, closing
9/28/10 and problems. He always provides superior Nancy Valeriani Morristown NJ
service! | am very satisfied."
9/28/10 " . . " Lauren Damiano Downingtown  Pa
Excellent service. Nice pool.
When we first started using opening/closing
9/28/10 services about 6 years ago, the experience was Kebuz Mertztown Pa
hit/miss. However, the last 3-4 years have been
great-professional quality work!"
9/28/10 " Quick, on time, friendly service." Jimmy DeHart Sr. Landenberg Pa
"Home service- Pete & his crew did a complete &
professional job closing the pool today. Pete
9/28/10 Stephen Ferell Soudert P
128/ identified a few items that needed correction & ephen rereflo ouderton @
explained all issues."
9/28/10 " Always Excellent." Helen Perrone Furlong Pa
9/28/10 " . i Sara Mcmahon Basking Ridge  NJ
Great service, very quick.
" Service guys do a great job, always helpful. Sean
9/28/10 in office does a great job as well. Very happy with David Ford hockessin De
service."
" Construction- Process was very smooth and well
run. No complaints. Service- So far very good. One .
9/28/10 L. L ) Scott Hippensteel Kutztown Pa
point is that it is pricey compaired to other
suppliers."
" the Carlton "guys" are always very friendly &
9/28/10 Uy ¥ ¥ ¥ Kim Maher Langhorne Pa

provide very good service."
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Your service Department is outstanding, every
ear the guys that come out & close our pool are
9/28/10 y guy ) P Walt O'Brien Oxford Pa
extremely professional & knowledgeable. Keep up
the good work!"
" Excellent job. Like to have business with them
9/28/10 . N Peng Chen Furlong Pa
again. Many thanks!
9/28/10 "Very Good." Cy Rafalko Asbury NJ
9/28/10 " Prompt on time, courteous." Dave Castillo Macungie Pa
" Staff who are performing the service are friendly
9/28/10 & knowledgeable. Difficulty communicating with Tara Barker Boyertown Pa
main office."
" The service rep is always friendly and helpful
9/28/10 when you call to set up appointment. The men Frank Sullivan Downingtown Pa
doing the work are courteous and do a good job. It
is a pleasure to work with your company."
" Pete has been to my home on several occasions. L
9/28/10 . L i _ Geotge & Kristin Slater Hatboro Pa
We are extremely satisfied with his service. He is
very informative & knowledgeable. Thank You!"
" Consistantly superior service every opening and
9/28/10 y. P . ¥ li g Frank Finocchio Chalfont Pa
closing, year in and year out.
9/28/10 " Awesome!" Sue Moonan Pennington NJ
9/28/10 Robert Bartholomew  New Tripoli Pa

"I'm very pleased with your service."
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Quote Name

City

State

9/28/10

9/28/10

9/28/10

9/28/10

9/28/10

9/28/10

9/28/10

9/28/10

Melissa Phili
" Very satisfied. Would refer to other customers." elissa Fhrip

" Service is always good, Choice of plans is good. Donnie Culler
Prices are higher that those in the region."

" The crew was on time. The pool closing was done Joe Monteforte
well. Courteous, professional service."

" Closing service was outstanding. | requested the
¢ & "q Jack & Debbie Codd
same crew for next year.

" Karl was here to help me with leak- very
knowledgeable, explained everything to me very Ron Riemann
well."

Carlton's customer service has always been
exceptional. Sean Meyers is consistently willing to
answer questions & help solve problems in an
efficient & pleasant manner. DJ & Eric have always
provided excellent service & provide education on
pool, even though | miss Matt. Throughout all the
issues | have had over the past 4 years, the service
Department has been the shining star of Carlton
Pools!"

Kate MacDonald

" Pool Closing- Men arrived on time. Answered
questions/concerns. Professional sttitude with the Mary Chaponis
service."

" The guys servicing my pool have been very

John M
200d.” ohn Marry

Easton

Bear

Ivyland

Durham

Cranbury

Bethlehem

Bethlehem

hockessin

Pa

De

Pa

Pa

NJ

Pa

Pa

De
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Our service with the pools openings & Closings
9/28/10 P P . g & T. Mulhern Warrington Pa
has been good.
9/28/10 " All Good!" Nancy Baumgartner Phoenixville Pa
" Guys in Branchburg are always helpful. Only pool
9/28/10 st urs way piu yp Brett & Alison Perrine  Branchburg NJ
& spa store | go to.
9/28/10 " Ok!" Nicole McCarthy Collegeville Pa
Neshani
9/28/10 N o Brian Bremer es .anlc NJ
Excellent customer service! Station
9/28/10 " All good at store." Kowalik Collegeville Pa
" Very knowledgeable with water treatment
9/28/10 y 8 . " Rachelle Emmons Branchburg NJ
guestions.
9/28/10 " Good- More softswim in any store." Steve Harder Chalfont Pa
" Completely satisfied with the advice received .
9/28/10 , . Stephen Steelman Belle Mead Nj
from the store's staff.
9/28/10 .\ .\ Tim Gillespie Schwenksville  Pa
Good!
" Excellent service for opening/closing and at the Whiteh
9/28/10 pening/closing David Owen tenouse
branchburg store. Station
" The New Britain staff has been great. This is the
9/28/10 first year with our pool and they have been great Kevin Scanlon Doylestown Pa

with keeping the chemicals balanced. They are
very friendly & knowledgeable."
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Excellent helpp with all chemical needs. Service
9/28/10 j James Nerger Bound Brook  NJ
guys, esp. Karl are great.
9/28/10 " OKI" Kim Martinez Schwenksville  Pa
" Excellent service from the Branchburg store. . .
9/28/10 . . . Nader Shaefie Flemington NJ
Especially from mike Dornan.
9/28/10 " Best possible service always." Mark Stull Flemington NJ
"1 have had no problems and everyone is
9/28/10 P | 4 Sheryl Mankus Lansdale Pa
pleasant.
9/28/10 oK1 Tara Giunte Schwenksville  Pa
" The Branchburg store- People are helpful &
9/28/10 & "p P Bill Freitag Lebanon NJ
courteous.
9/28/10 " Great store." George Daneke Branchburg NJ
9/28/10 "You're a chemical store." Brian Pickell Phoenixville Pa
9/28/10 " Always very helpful on discussion including Mangano Ringoes NJ
repairs, water chemistry & supplies."
9/28/10 " Excellent in store service." Mike Scherer Branchburg NJ
" Great service team, will use you every year to
9/29/10 y vy Darrell Smith Gilbertsville  Pa

open & close."
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Date Quote Name City State

" Service- Great, seem to have parts & completed
9/29/10 job. Construction- Started a little rocky but finished Scott Serafin Chester Springs Pa 372
okay. Could do a better job in communicating
timely to set expectations."

Carlton Pools stuck with us when we were building
9/29/10  the pool & ran into so many water issues. We will  Larry & Gail DeShon Morristown NJ 373
be forever greatful to you."

" Everything was great! Thanks for our first
9/29/10 summer with a pool. | do strongly recommend the Friedemann Spring City Pa 374
fall dig."

" Great service, very helpful in explaining how to

9/29/10
129/ clean the parts for next year."

Shawn Elison Collegeville Pa 375

" Service guys are always great. We've always been
9/29/10 happy with Carlton and have recommended Dooley Chester Springs Pa 376
Carlton many times."

" We are very happy with the construction and Mark & KerryAnn

. " L Schwenksville Pa 377
service of our pool! Cordivari

9/29/10

" The crews are very courteous & knowledgeable.
9/29/10 Answer any questions | have and do a very Rick Gruber Mertztown Pa 378
professional job."

" The service team always does a great job.

9/29/10 Thanks."

Pat Moroney Blue Bell Pa 379

9/29/10 Andy & Yvette St Blue Bell P 380
129/ " Very pleased, kind, courteous and professional." nay Vette Strosser ue be a



Carlton Pools Customer Testimonials

Date Quote Name City State
" Excellent service, very polite and will get them
9/29/10 y'p . 8 Ruth Auchl??? Horsham Pa
again.
" Very pleased with the construction of the pool Plymouth
9/29/10 y pleas P Paul Tornetta ymou Pa
and the service. Carlton opens and closes our pool Meeting
every year. The crew is professional and friendly."
" Arrived on time and were friendly and efficient-
9/29/10 , "y Ellin???/ Basking Ridge  NJ
Can't ask for more.
" Your service department has always had an
answer or a helping hand when needed. Quick &
9/29/10 reliable, very capable. Friendly. Retail Store Linda Segner Pottstown Pa
(Collegeville) is well stocked. The same personnel
for years-nice to see!"
" We have been very happy with the pool. Service . .
9/29/10 Dana Teti Collegeville Pa
129/ is great. Construction good. Have had A LOT of &
problems with Jandy valves, not happy with that."
" . L . Newtown
9/29/10 Sean is service is the best. Any questions or Tom Haus Pa
) . . Square
problems are always handled the first time.
" Service Techs were very knowledgeable & their
solution to the problem of low gas pressure was
9/29/10 Edwatd Gillespi T P
129/ explained to my satisfaction. Thank you, job well wa tespie rappe @
done."
" At the Collegeville Store & with the people
9/29/10 coming to service the pool- their service has Anne & Keith Bell Collegeville Pa

always been great- Thank you."
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Date Quote Name City State
" Pool closing guys are always courteous &
9/29/10 . g stly 4 | Michael Arnold Langhorne Pa
professional. Have never had a problem.
" The diving board was not compatable with the
9/29/10 dive jig, therefore the board was not installed. We Joe Stauffer Skillman NJ
are very frustrated customer!"
" | have been very fortunate to have Pete & now
9/29/10  Justin involved with the closing & openings of my Bob Carney Doylestown Pa
pool. They are true professionals who provide an
excellent service."
"Very good service- Thank you. The service guys Adam & Jennif
9/29/10 Ve Y ce 8Ly am & Jennier oms River NI
are very helpful & knowledgeable. Beckett
9/29/10 " Good customer service." Craig Russell Warminster Pa
9/29/10 " Paul is my favorite person- Great Service." Michelle Lewis Warrington Pa
9/29/10 " Good Service." Greg Gokh Churchville Pa
" You have the nicest associates at the store &
9/29/10 always the best selection of merchandise & Julie Davis Richboro Pa
chemicals. Thank you."
" Very helpful. Explains exactly what needs to be
9/29/10 yhelp P N ¥ Francine Albano Hatboro Pa
done.
" Great service, Vinnie always takes great care of
9/29/10 e ¥ g Mike Guerrelli Chalfont Pa
" | think the retail employees are very helpful 7
9/29/10  courteous. | am disappointed in service due to my Lisa Moffa Philadelphia Pa

issues with the plaster."
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Carlton Pools Customer Testimonials

Date Quote Name City State
9/29/10 Patti M Horsh P
129/ "The servcie at Warminster was just delightful." attivioore orsham @
" Service- Always helpful/knowledgeable &
9/29/10 . y pful/ . & o John Seasholtz Maple Glen Pa
courteous. Retail- Very helpful with maintaining
pool, balancing issues throughout the summer!"
9/29/10 " Pool opening was done very professionally by Denise Tavlor Hatboro Pa
Pete Arnuto. | had terrific service from Gwen & y
Vinnie at Warminster & Brenda at Chalfont."
9/29/10 " Good Job Vinnie in Warminster." Dave Bechta Jamison Pa
" Great store, Great service, Great people. Drive . .
9/29/10 . " Mike Fallon Wrightstown  Pa
30mins to store.
" Vince has done a great job with my pool
9/29/10 greatJo yP Mike Aquaro New Hope  Pa
chemicals.
"We were very pleased with the construction . L.
9/29/10 . ) Michelle Hiriak Doylestown Pa
process from start to finish. Our pool has been in
the ground for 9 years without any problem."
"Construction- Not happy with quality of concrete
9/29/10 deck. Problems with lots of holes. Service-Always cvndie Bilous Hevdt Perkasie Pa
happy with knowledgeable & friendliness of ¥ 4
service people. Retail- Employees in retail store
(New Britain) also friendly & knowledgeable."
9/29/10 " Always Helpful!" Lou Santangelo Jamison Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State

9/29/10 Phil Mastrelli Furl P 409
129/ " Very helpful in retail store. No complaints at all." viastretl uriong a

9/29/10 " Excellent service- Great Advice." Chris Romas Jamison Pa 410

" Very Helpful- Service call was super helpful, retail

9/29/10 . , Joannine McKeogh Warminster Pa 411
help is always great. | won't go anywhere else
because of my experiences here."
"'We have a Carlton Pool built in 1987. We ONLY
use Carlton Service & Retail for everything. (all .
9/29/10 ) . . Joan Freiman Southampton Pa 412
openings, closings & products). Carlton is the
best!"
" Vince Criniti is very knowledgeable & has helped
9/29/10 me over the years in diagnosing my problems & Bill Cilingin Holland Pa 413
fixing them."
9/29/10 " Great service in New Britain (Brenda)." Don Newmeister Warrington Pa 414
" Good service- Checked water & provided .
9/29/10 , . o Tom Cleary Macungie Pa 415
printout with advice.
9/29/10 " Very good selection & service." Eric Johnson Kutztown Pa 416
9/29/10 J ifer Schaff Allent P 417
129/ " Very helpful with retail & chemical analysis." enniter schatter entown @
9/29/10 Lori Bebb Mertztown Pa 418

" Everyone at the store is always very helpful."

9/29/10 " Great!" Deborah Horwath Center Valley Pa 419



Carlton Pools Customer Testimonials

Date Quote Name City State
9/29/10 " Ecellent help maintaining my pool." PPPPRN? Mertztown Pa
9/29/10 Ken Steward Blandon Pa

129/ " Always professional & helpful with pool needs." W
" Excellent service- Had water tested, very
9/29/10 knowledeable, excellent customer service. | would Dan Friend Orefield Pa
recommend."
9/29/10 " Good hours, Always good service!" Tom Narkin Fogelsville Pa
9/29/10 " Great help & service." Rich Tlorkunsri?? Kempton Pa
9/29/10 " Good service." Robert Sarmi Breinigsville Pa
9/29/10 " Awesome!" Ed Wertz Breinigsville Pa
9/29/10 " Courteous Staff." Mark Bruckman Zionsville Pa
9/29/10 " Very helpful!" Alex & Donna Grant Allentown Pa
" Employees are great, especially when there were .
9/29/10 . ., George Benckin Allentown Pa
problems with my pool.
" Water testing service is excellent. | used to use . . .
9/29/10 . . . Jim Palmquist Macungie Pa
American Pools-their chemical process was very
unstable. You process makes minor adjustment."
9/29/10 Tom Swank Klines Corner?? Pa

" Good job!"
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Carlton Pools Customer Testimonials

Date Quote Name City State
9/29/10 " Excellent Service." Kirk Davis Allentown Pa
9/29/10 " Great customer service! Very helpful, Great Brian Gerd Breinigsville Pa

location. All Good!" 4 &
" Great service. Helped as soon as | walked in the .
9/29/10 .\ Jen Magee Macungie Pa
door.
" Did a poor job replaceing tile by damaging the
plaster. Removed drain plugs & forgot to replace,
then causing 30,000gal of water to be washed. We
9/29/10  are satisfied with your response to the problems. jOhn Ladyzinski Basking Ridge  Nj
We signed contract in June to have a handrail
installed. We were told that the handrail is in
stock, but after many calls, no one has asked me to
install it."
9/29/10 "Very Helpful!" Susan Hoffamn Schecksville Pa
" Wonderful retail service when purchasin
9/29/10 o P & Deidre Thorp Alburtis Pa
supplies.
" Very professional, helpful, great prices, Love the .
9/29/10 yP P, great p Jane Romay Mohrsville  Pa
points.
9/29/10 " Great!" Jessie Moser Wescosville Pa
9/29/10 " Good Customer Service." Woody Muth Thorton Pa
" | love this place! Rod & staff are always a great . . .
9/29/10 y Rich Solari Macungie Pa
help.
9/29/10 " Very helpful, cheery, awesome!" Joelle Holmes Allentown Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State
9/29/10 "Rod is great." Lidia Gunn Emmaus Pa
" Theyquick, good advice on closing our pool; Ver . .
9/29/10 va & . . “g P y Nick Kavounas Macungie Pa
friendly & polite.
"l am very, very happy with the customer service
9/29/10 at Carlton Poold. | recommend them to all my Mike Eck Emmaus Pa
friends with pools or spas."
Rhett & Shirley
9/29/10 E P
129/ " Great- Helpful." Thomas mmaus @
9/29/10 " Your're doing great." Harley Topton Pa
9/30/10 " Courteous, Job well done, Very pleased." Barry Ziegler Hilltown Pa
" The service Dept. has done a great job. Always on
9/30/10 'p & "J 4 Angela Parlow Chalfont Pa
time and courteous.
" All service performed by Carlton Techs has
always been done in a most prefessional & . )
9/30/10 Patti Santa Glenside Pa
exemplory way. | would not let anyone else near
my pool."
" Carlton has always been great to us. Never an
9/30/10 ¥ & . y Jeri & Ed Haefeli Macungie Pa
problems.
" Closing was scheduled for Mon.9/27. The crew
9/30/10 did not show. (Paul did call to advise). The no- Paul Nestler Hatboro Pa
show crew was a real inconvenience- | had to be
out of the office twice instead of once this week."
9/30/10 " Good Service." Richard Budman Macungie Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State
9/30/10 " Extremly helpful! Great Knowledge!" Suzanne Gardner Allentown Pa
9/30/10 "1 am here every week getting my water tested, Tom Erwin Breinigsville Pa

and your people have been so helpful."
"We're always treated well & given prompt
9/30/10 service. Their knowledge of pool conditions has Ardyth Edelman Macungie Pa
always been excellent."
9/30/10 " Good Job!" Debra Forgerhagen Macungie Pa
9/30/10 " 2nd trip for same item. Better this time1" Lisa Maderic Northampton Pa
9/30/10 " Very helpful with water testing." Deborah Steckel Grady Dr.???  Pa
9/30/10 Michale McFarland Allent P
/30/ " Very helpful with parts | needed for my Ray-Vac." ichale Micrarian entown @
9/30/10 " Great Customer service." Tom Schilling Coaldale Pa
9/30/10 " Very helpful." Sheila Pena Beechwood Pa
9/30/10 " Good Service," Mahmer Sabri Breinigsville Pa
" Qutstanding supply of all I need for my pool
9/30/10 g supply : \ yP gus Orphanides Schnecksville  Pa
chemicals.
9/30/10 " Knowledgeable & helpful staff as always." Steve Heflin Allentown Pa
9/30/10 " Great!" James Amelio Allentown Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State
9/30/10 " Always good service." Kelly Allentown Pa
9/30/10 " great." Larry Moyer Slatington Pa
9/30/10 " Always friendly service." Wayne harwood Wescosville Pa
9/30/10 " Very Good!" John Graves Allentown Pa
9/30/10 " Good Sevice." Bob Ott Trexlertown Pa

" Always pleased with the service personell, this is . .
9/30/10 , R Scott Bailey Alburtis Pa

a pleasant business.

" Enjoy coming here. Wish we would have bought . . L

9/30/10 | Giovanni Cofre Breinigsville Pa
pool here.
" | drive from blandon to come here! Great
9/30/10 o Mark Baxer Blandon Pa
service.
9/30/10 " Great service as always." john Sefloo Allentown Pa
9/30/10 Gl Schmehl Orefield P
/30/ " Friendly, good prices, but limited selection." enn schme retie @

9/30/10 " the staff at Trexlertown store is top notch. You Gary Faust Orefield Pa

have personnel that are very helpful & courteous."
9/30/10 " Helpful & knowledgeable staff." Ryan Emerich Kutztown Pa
9/30/10 " Great Help!!! Especially Derek." Esther Quiles Allentown Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State
9/30/10 " Very Helpful." David Alloman Allentown Pa
9/30/10 " Good, courteous service & helpful advice." Nancy Scarlata Alburtis Pa
SI30/10 o1 persommel st s sore re knowedgenple s, ATTHIK  Macungie pa

friendly. This location is also very convenient."
9/30/10 " Always good service! Thanks!" Stella Gurrieri Sunflower?? Pa
9/30/10 " Service is very good." Wayne Bernecker Macungie Pa
9/30/10 " Good Service!" Kathy Arndt Emmaus Pa
9/30/10 " The workers at Carlton Pools have been very Doug Bertalan Allentown Pa
helpful when | have come in to buy products."
9/30/10 " Great Service!" Jessica Florkowski Kempton Pa
9/30/10 " Great Service!" Philip Spaeth Coopersburg  Pa
9/30/10 " Always very helpful!" John Gaffney Orefield pa
9/30/10 " Service and info are great." Terry Simpson Allentown Pa
9/30/10 " Very helpful and r:?::? Zzié‘estiosn for products nancy Grosman Wescosville Pa
9/30/10 " These people are very helpful. They do a great Abel Rivera Allentown Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Always a pleasant experience when | need help
9/30/10 . | Terry Souders Trexlertown Pa 493
with my pool.

9/30/10 " Excellent service- Good pricing." Art Worman Emmaus Pa 494
9/30/10 " Good customer service." Philip Brady Wescosville Pa 495
9/30/10 " Always great service." Christine Charles Allentown Pa 496
9/30/10 " Good job!" Greg Mikoso??? Germansville Pa 497
9/30/10 " Great store, Great Service." Sean McKenna Kutztown Pa 498
9/30/10 Very good service, friendly & helpful." Ryan McGroil Allentown Pa 499
9/30/10 " Friendly staff, easy transaction." jodi Erelman Bethlehem Pa 500

"Very good service! Always a pleasure, polite &
10/1/10 VE ¥ . P P Joann Pereira newtown Pa 501

helpful.

" great- prompt servcie, knowledgeable techs-

10/1/10 great-promp Wieas Cilingin Holland ~ Pa 502
Thank You!

" Crew consistently opens pool efficiently and

10/1/10 . >LENty Opens poot € yand. Beth Siuda Chalfont ~ Pa 503
timely upon arrival of service appointment. Crew is

always pleasant, courteous and professional."

10/1/10 " Satisfied with closure!" kenneth Fox Doylestown Pa 504

10/1/10 " Very satisfied with closing." Robert ??? Bendalem Pa 505



Carlton Pools Customer Testimonials

Date Quote Name City State

" Everything was done quickly, efficiently & as
always in a very professional way. | have complete
confidence in having Carlton doing my service."

10/1/10 Mike Krocker Titusville Nj 506

" Pool closing smooth as usual. Your guys always
10/1/10 take the time for recommendations of ways to Tim Wilkie Lebanon NJ 507
care for the pool."

10/1/10 "'We love our Carlton Pool & the service we get. Ruth Desmond Readington NJ 508
Mike & Tom did their typical wonderful job!!

10/1/10 "Very good service! Satisfied!" A. Hiller Warren NJ 509

" Staff was very knowledgeable & answered
10/1/10 questions | had about closing. They were very Debi Erling Pittstown NJ 510
professional and did a nice job."

" Karl is Wonderful! Easy to work with and very

10/1/10
/1 knowledgeable."

joella Bedrosian Mendham NJ 511

" Other than delay due to weather, closing went
10/1/10 very well, area left clean and Carlton team was M. Chusiano Branchburg NJ 512
courteous. Karl is Great!"

10/1/10 john Wickl Mendh NJ 513
/1] " Service was great. They do a really great job." john ickiow ehdham

10/1/10 " Service was on time and excellent." George Daneke Branchburg NJ 514

10/1/10 " He was great. Did everything we asked." David Hausman Ringoes NJ 515

10/1/10 " Service is excellent, also prices are great." Tom Latka Hollow??? NJ 516



Carlton Pools Customer Testimonials

Date Quote Name City State
10/1/10 " You gasl & guys are Awesome." Patrick Dispoto Toms River Nj
10/1/10 " Service is always very goode." Ted Strauss Toms River Nj

" Very good service, everything was taken care of
10/1/10 Ve yEhing . Sean Pashus Lakehurst NJ
properly and prompt.
" Everyone that works here is very friendly &
10/1/10 helpful. They are also very knowledgeable about Crystal Palmer Toms River NJ
pools."
10/1/10 " Excellent products & always great service." Art Duckworth Howell NJ
10/1/10 " Great Service!" Kevin Flynn Toms River NJ
10/1/10 K Kard M hest NJ
/1 " Great because | found what | needed asap." erry Rardos anchester
" From front desk to sales personnel & service .
10/1/10 | Paul Burke Toms River NJ
were excellent as always. Thanks.
" I've dealt with Henry for 16 years and have
10/1/10 Y ) W . y . Y . X Steven johns Manahawkin ~ NJ
received outstanding service at all times.
10/1/10 " The service has always been great." Elizabeth Grella Toms River NJ
" Great service- Henry & Mark are always helpful
10/1/10 . ¥ | . 4 P Robert Daucanhauer Jackson NJ
with my needs. Couldn't do things to my pool &
hot tub without their knowledge."
10/1/10 Wayne Nigro Toms River NJ

" Escellent service, would highly recommend."
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Carlton Pools Customer Testimonials

Date Quote Name City State
10/1/10 Debbie DeBenedicti T Ri NJ

/1 " Jess was great! She got me everything | needed!" ebbie Debenedictis oms River

" Service has always been helpful. Switched my .
10/1/10 . Monica Landolt West Chester Pa
water check to Carlton because of unreliable
readings have been. Happy with the employees."
10/1/10 " Friendly service." Carrie Friedrich Thorton Pa
10/1/10 " Always helping me with whatever | need." Joe Owens Glen Mills Pa
10/1/10 " Responsive service for water testing weekly. Jill Egan Chadds Ford Pa
Good Stock, good customer promotions."

10/1/10 David Cul Mal P

/1 " Carlton employees have always been helpful." avia tulver aivern @

" If it weren't for Cowboy joe, Carlton would
10/2/10 certainly be out of the Corso's life. Call me to Mike Corso Warrington Pa
discuss."
" Joe was very helpful & explained what should be . .
10/2/10 | Greg Liweleir Hellertown Pa
done.
" Very informative & friendly. Patient and fixed the .
10/2/10 ) . ., Jen Hixson Royersford Pa
fire pit! Thank you.

10/2/10 Jim Hart F Isvill P

12/ " the gentelmen did an excellent job. Thank you." m Har ogelsviie @
10/2/10 " Nice job." Lucas Dalessandro Holland Pa
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Date Quote Name City State
10/2/10 " Joe is the BEST!" Ron Moore Doylestown Pa
" Recently completed Renovation with satisfaction
10/2/10 .\ Samper Long Valley NJ
& no problems.
10/2/10 " Karl does an excellent job at explaining actions to carvelli Flemington NJ
take to up keep the pool during service visits."
" Excellent Service- Karl, his crew and others have
10/2/10 always done excellent work. | am a 10 year Iggy Kopka Hampton NJ
customer. Thank Donna."
" We always request Karl as our pool opener &
10/2/10  closer. Our experience with him has been superb. Judy Fleischer Califon NJ
He is courteous, responsible & makes sure he pays
attention to the details of the service."
10/2/10 J K Hackettst NJ
12/ " Was excellent/ Good sub-contractors." ames framer ackettstown
" Barrett & Jason did a great job winterizing m
10/2/10 poil'" ) gmy Stan Stanilka Garnet Valley  Pa
10/2/10 " Excellent Service!" Slipakoff Haverford Pa
10/2/10 " Excellent work, great service." McElwee Paoli Pa
" Service has been terrific from start, very . )
10/2/10 \ Brian & Donna Norris Atglen Pa
pleased!
10/2/10 " Thanks for a great pool closing!" James & Jill Egan Chadds Ford Pa
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Date Quote Name City State
10/2/10 " My pool closing went great!!! No problems, no Chris Lehman Ivyland Pa
hassles and quality work. Thank you."
Huntingdon
10/2/10 " The servicemen were very friendly and Chris Pinto UV;“S Pa
informative. First time customer, very pleased." 4
" Your service men are reliable, neat and ) )
10/2/10 . Trudy DelSordi Toms River NJ
gentlemen.
" Pool closing was a good experience. Matt is ver
10/2/10 & & P . y Pat Pilocki Farmingdale NJ
knowledgeable & posses good customer service
skills in answering questions & concerns."
10/2/10 " Great services." Robert Aimone Toms River NJ
10/2/10 " Very happy with this store." Keith Brocher Toms River NJ
10/2/10 " Perfect!" Mike DiFlia Lakewood NJ
" Service is consistently excellent every time we
10/2/10 call or are in the store. Very helpful in keeping our Janelle Lenzo-Werner Manahawkin ~ NJ
pool clear!"
10/2/10 " Good Service!" Gary Moser Clarksburg NJ
10/4/10 " Service is great at this store, very helpful." Dave Power North Wales  Pa
10/4/10 " Doing Fine!" Charles Berreth Doylestown Pa
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Date Quote Name City State
10/4/10 " This year has been excellent, knowledgeable Donald DeBrakaleer Lansdale Pa
service in the Chalfont store."
" Fantastic communication and updates
10/4/10 throughout the project, and looks great when it Michael Rose Doylestown Pa
was done."
10/4/10 Sand Phoenixvill P
/4 " Should have chlorine at the end of September." andra garner oenixvitie @
10/4/10 " Always excellent service!" Lori Lindsay Lansdale Pa
" Love my Carlton Pool! Best money ever spent in . .
10/4/10 Jeff Ra Limerick Pa
/4 my backyard. 8th year & doing great. Really PP
appreciate your quality workmanship."
10/4/10 " Very knowledgeable staff." Rick Bone Royersford Pa
"I love the Collegeville store. Marty & Drew are
10/4/10 always helpful and pleasant, and a pleasure to deal Eva Jaeger Trappe Pa
with."
10/4/10 " Always an excellent expeirence!" John Creciun Royersford Pa
" Drew & the guys at the Collegeville atore are . . )
10/4/10 . Jason Grigers Limerick Pa
always helpful & knowledgeable.
10/4/10 D. Centofanti Newtown Pa
/4 " Everything done complete and done correctly."
10/4/10 " Service was good as always!" Douglas Beck Horsham Pa
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Date Quote Name City State

10/4/10 " Good service, timely response.” Gokh Churchville Pa 573

" Service (Bill & Brian( Great job, always helpful
10/4/10 with any questions & providing tips on pool John Seasholtz Maple Glen Pa 574
maintenance."

" Service has always been outstanding- Paul covers

10/4/10 Seefried Abingt P 575
/4 our area and has been wonderful." eene ington @
"' Who ever comes to open/close my pool, all .
10/4/10 ) . Peter Wicklum Doylestown Pa 576
service techs are noble & kind. My contract at
Carlton Pools (Paul) is AAA+! Super service."
10/4/10 " As always, Joe did a great job and continues to be Tom Schultz Richboro Pa 577
one of the reasons we stay with Carlton."
10/4/10 " Appreciated the call to let me know when to faust Orefield Pa 578
expect you- very helpful and knowledgeable."
10/4/10 "You are the best!!" AB Geonotti Richboro Pa 579
10/4/10 " Did a great job closing pool. Very knowledgeable Dan barkow Bedminster Pa 580
& helpful. On time, did a excellent service!"
"1 won't really know until the pool re opens next
10/5/10 4 P P Flint Perkiomenville Pa 581

year... The men were polit."

" Jason & Barrett did an excellent job.
10/5/10 Professionally handled and fully able to address my Bruce & Sue Maglietto Downingtown Pa 582
concerns. Thanks!"
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Date Quote Name City State
10/5/10 " Your men did a great job closing. They explained Andre Dennis Malvern Pa
things to me and were very professional."
10/5/10 " Always great service." Ken Zitarelli Thorton Pa
" Construction was completed on-time with no .
10/5/10 . ) o Walt Gazdzik Newtown Pa
problems. Very pleased with design. Service is
good with experienced Technicians."
" We have been with you guys since 1987 when
you built the pool. You open & close, have
10/5/10 refinished the lining and done other maintenance. Kresge Yardley Pa
You do a great job or we wouldn't have stayed
with you."
" As usual, the service is excellent. All the service
10/5/10 people we've dealt with have always been Laura Kelly Lansdale Pa
knowledgeable, courteous and polite."
" The serviceman was very informative and
checked everything before closing the pool. We
10/5/10 ything betor ginep Jean Griffiths lansdale  Pa
had our pool "valeted" this year and it seems to
have been kept in good condition."
10/5/10 " Service with joe has always been excellent. Ravmond Perill Teleford Pa
Advice he gives is very good to keep the upkeep of 4
my pool which my family thourhly enjoys."
10/5/10 " Nice Job!" John Shank Willow Grove Pa
10/5/10 " Did a greta job- See you on the Spring." Rich Driesbach Warrington Pa
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Date Quote Name City State
" I'vebeen very pleased with the professionalism of
10/5/10 Carlton Pools. My pool is not a Carlton Pool, Donna Varkonyi Jamison Pa
unfortunately, but | can highly recommend carlton
Pools and service anytime."
10/5/10 " Pool closing done timely * professionally." Gavin Heckler Ambler Pa
" Great crew that closed fo rme this year & Paul .
10/5/10 . " Denise Taylor Hatboro Pa
Rose coordinator.
" The workers were polite & courteous. Your fees
10/5/10 appear to be a good bit higher then your Patrick Farley Chalfont Pa
competitors."
10/5/10 " Dave is the best." Pasquale Grande Branchburg NJ
" Branchburg store provides excellent expert
10/5/10 g P o P Ron Patetta Branchburg NJ
service.
" We always receive excellent customer service )
10/5/10 . Gennaro Palladino Watchung NJ
from all of the employees at Carlton Pools store in
Branchburg. We would never go anywhere else!"
10/5/10 " Always helpful." Chris Colatriano Long Valley NJ
" Mike in your Branchburg store is always a
10/5/10 pleasure to deal with- He's extremely John Dolan Hillsborough  NIJ
knowledgeable and is always very helpful."
10/5/10 " Both always very helpful." Sharon Weir Warrington Pa
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Date Quote Name City State
" Everyone is always very helpful & Neshanic
10/5/10 Fran M k NJ
/51 knowledgeable." ran Viagrosky Station
" Great customer service solving all of our pool Huntingd
10/5/10 ng atl oT ourp Tina & Scott Epstein 800 pg
related problems...Especially Vince. valley
10/5/10 " Never had a problem- Thank you." Gerald Brace Jamison Pa
10/5/10 " My service in store was excellent and prices were  Curtis Strohecker Warrington Pa
much better than any other store."
10/6/10 " Service was excellent." john Yeiter Willow Grove Pa
" Professional, courteous- Paul & his teams are a
10/6/10 pleasure to deal with. Have never had problems Redican Mable Glen Pa
with my pool. Warminster store staff helpful as P
well."
" Paul and his crew has been very knowledgeable .
10/6/10 . . Kevin Scanlon Doylestown Pa
and helpful. It has been a pleasure dealing with all
Carlton staff. You do great work. Thanks."
10/6/10 " Pleasant people. Good service." Joan Lorenzo Doylestown Pa
" Arrived early- answered all my questions, clean
10/6/10 .y va .\ Lehrhoff Bridgewater NJ
job, excellent, Thanks!
10/6/10 " Great Service!" Nathan Subin Warren NJ
10/6/10 George Lazo Warren NJ

" Always prompt and courteous from Carlton."
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Date Quote Name City State
10/6/10 " Great service, job well done." Bob Shedlock Frenchtown NJ
10/6/10 " Service is always great!" Karin Verzinnen Skillman NJ

" Pool closing- work performed with great
10/6/10 professionalism & detail. Will use Carlton going Chris Plppert Holland Pa
forward for pool opening & closing."
" Guys that came are always helpful and explain
10/6/10 y . y P o P Marybeth Dalessandro ~ Warrington Pa
everything well. Great service!
10/6/10 " o Geoff jordan Jeffersonville  Pa
Good crew, good service.
10/6/10 " Excellent service & friendly." DeBrakaleer Lansdale Pa
" Pete did a hell of a job on my pool. We need
10/6/10 J . . X P Vince criniti Richboro Pa
more like him.
" Worked completed satisfactory evertime, Carlton .
10/6/10 Edward Birch Newtown Pa
employees always courteous & helpful. Would
recommend Carlton for pool and service."
10/6/10 " The service Department has been wonderful. Doreen Ruffe New Hope Pa
We've had them open & close our pool for years & P
they've always been on time, polite & thorough."
10/6/10 " They gys did a great job- can't wait for them to Melanie Mabrey Furlong Pa
come back in April & open the pool again."
10/6/10 " Service in store is always great & prompt." Solitario Bethlehem Pa
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Date Quote Name City State

" Service Department was right on time. Always

friendly and helpful. Folks explain what they are . .
10/6/10 . o . ) Roy Williams Warrington  Pa

doing and provide tips. Very professional service

provided."
" Knowledgeable staff & always courteous to
10/6/10 | Jeff Bartman Allentown Pa
customers. Job well done!
10/6/10 " Great Service." Jeff Reed Macungie Pa
10/6/10 Jeffrey Mi M i P
/6/ " Convenient location, good supply of chemicals." elirey Milers acungle @
" Guys do a great job helping me balance my pool.
10/6/10 uys do a great Job Nelping me B ye Rob Homa Breinigsville  Pa
Very informative.
10/6/10 " Always very helpful!" Donna Grather Fogelsville Pa
10/6/10 " Very helpful & knowledgeable." David Busch Macungie Pa
10/6/10 " great place for all pool products. Great service Boris Lysyhanycz Allentown Pa
and discounts. Great advice on pool maintenance."
" Convenient, friendly, knowledgeable staff.
10/6/10 Excellent place to shop not only for pool supplies  Michelle Lysykanycz Allentown Pa
but recreational items."
10/6/10 " Excellent Service." Michael Freeman Macungie Pa
" Qutstanding knowledge & assistance in

10/6/10 g g Craig Godusky Allentown Pa

maintaining pool year around."
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Date Quote Name City State
10/6/10 " Always great sservice here!" Bryan Marks?? Allentown Pa
" Always helpful & knowledgeable about an
10/6/10 y P _ & " y Robert Palmer Macungie Pa
guestions | have.
10/6/10 " Good Job!" R. Newman Allentown Pa
10/6/10 "Very Good!" Joshua Bochman Allentown Pa
10/6/10 " Rod and his crew have always taken care of me. John Hageert Orefield Pa
They tell me exactly what | need- no more, no less. ggerty
And that’s exactly how | want to be treated."
10/6/10 " Always helpful and friendly." Victoria Ziatyk Allentown Pa
10/6/10 " Very helpful with chemicals & supplies." Karen Castillo Macungie Pa
" Excellent, had what | needed, always .
10/6/10 ., RJ Emertson Wescosville  Pa
knowledgeable staff.
10/6/10 " Great customer service!" JoAnn Demjanick Emmaus Pa
10/6/10 " Service good." Terry Hartman Mertztown Pa
10/6/10 " You always have everything | need." Angie Kopach Allentown Pa
10/6/10 " Knowledgeable staff." Matt Costa New Tripoli Pa
" Service was very good, and knowledgeable, ver .
10/6/10 - g 4 Bruce Tyson Alburtis Pa

helpful."
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Date Quote Name City State
" Rookie pool owner- Staff helped me out greatl
10/6/10 P | P & 4 Jason Long Zionsville Pa
all year.
" Excellent service, very knowledgeable, always .
10/6/10 . David Brown Emmaus Pa
very helpful.
10/6/10 " Very helpful & informative." Susan Stine Allentown Pa
10/6/10 " Good service as always." gary Pless Macungie Pa
10/6/10 " Great service-prompt." Tim Stewke Allentown Pa
" Very helpful. Great experience every time | come
10/6/10 : B Brogan Emmaus Pa
in! Thanks.
10/6/10 " Excellent!" Kelly Kline Alburtis Pa
" Good friendly service, always have what | need to
10/6/10 ¥ ¥ . Eckmart Orefield Pa
keep pool healthy.
10/6/10 " Everyone has always been helpful." Patti Hari Macungie Pa
10/6/10 Chuck Trusdell Alburti P
/6/ " Very happy with the service here at Carlton." uck frusde urs @
" great service, very knowledgeable & always
10/6/10 & 4 . 8 4 Martin Egan Allentown Pa
helpful. Keep it up!
10/6/10 Robert Daub k ?9°? P
/6/ " Very very helpful when | had a problem." obert Daubenspec @
10/6/10 " Awesome service, great knowledge." Matthew Macus Slatington Pa
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Date Quote Name City State
10/6/10 " Excellent!" Peter Ford Emmaus Pa
10/6/10 " Love the store, great service." Sherry Rudenbaugh Easton Pa
10/6/10 " The store and servic-e is ﬁreat. I'm here all the Walter Nichols Macungie Pa

time.
10/6/10 " Always in stock, great service." Clifford Nash Kempton Pa
10/6/10 " Excellent place to shop, excellent service!" Dave Anderson Allentown Pa
10/6/10 "Very nice customer service-very helpful." Jennifer Kershner New Tripoli Pa
10/6/10 " Excellent service- courteous & friendly." Roseanne Long Mertztown Pa
10/6/10 " The guys at the store are helpful in helping me Greg buchman Macungie Pa
keep my water chemicals balanced all season."
10/6/10 " Always very good service." Williams Allentown Pa
10/6/10 " great Service." Michael Ruth Topton Pa
10/6/10 " Great service." Maria Casserino Fogelsville Pa
10/6/10 " Good service & quick!!!" Sue Edelman Alburtis Pa
10/6/10 " Great advice, pleasant & knowledgeable." Susan Berry Allentown Pa
10/6/10 " Excellent." Garrett kline Alburtis Pa
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Date Quote Name City State
" Staff is always very friendly & helpful, excellent
10/6/10 . ¥ . 4 ¥ P | Gregg Mexsell Nazareth Pa
service with water tests. Thanks.
10/6/10 " Always helpful. Thank you!" Barry Moyer Kutztown Pa
" Rod has given complete satisfaction on m
10/6/10 & . P " y Bob Rescorla Pottsville Pa
maintenance.
10/6/10 " Awesomel!l" Walter Cox Macungie Pa
10/6/10 " Good Selection- good service." Charles Hardy Schnecksville  Pa
10/6/10 Frank DeChristoph Allent P
/6/ " Great! Knowledgeable." rank Lelhristopher entown @
" Service is always efficient and staff is
10/6/10  knowledgeable. Appreciate the free water testing Steven Barkis Macungie Pa
and affordable chemicals."
10/6/10 " All OKI" Edward Clewell Laury's Station  Pa
10/2/10 " Good!" Ed McManus Toms River NJ
"1 am very pleased with service from Robin & . .
10/2/10 . Kevin Lum Toms River NJ
Shawn.
10/7/10 "I always get great advice regarding our Jacuzzi & Rich Hannigan Manchester NJ
pool, and always have what | need."
10/7/10 " Very fast & courteous." Wendy Craig Toms River NJ
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Date Quote Name City State
" Been using Carlton Pools services for 12-13 years.
10/7/10 Very helpful & ciurteous. Received a lot of George Morgan Toms River NJ
information."
10/7/10 " Service was excellent, staff very helpful." Robert Meras Manchester NJ
10/7/10 " Good service." Lee Marble Toms River NJ
10/7/10 " Good all year." J.E. Gabreielski Toms River NJ
10/7/10 . . o Frank Schittone Toms River NJ
Very good service & friendly customer service.
10/7/10 " Very helpful and pleasant. Great service." Joyce Burke Toms River NJ
10/7/10 " Great Service!!" Herbert Birman Toms River NJ
10/7/10 " Always helpful." Matt Fallon Toms River NJ
" Service & retail are both knowledgeable for all .
10/7/10 \ Carl Laugisen Beachwood NJ
my pool needs.
10/7/10 " Good Service." William Passolla Brick NJ
" Very helpful & knowledgeable. Always a pleasure
10/7/10 ynelp & . ysap Bob Jarman Toms River NJ
to shop here.
10/7/10 " Service is excellent!" Anita Opthof Toms River NJ
10/8/10 " Love Carlton- Always do well by us." Ed Brown Unionville Pa
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Name

City State

10/8/10

10/8/10

10/8/10

10/8/10

10/8/10

10/8/10

10/8/10

10/8/10

10/8/10

10/8/10

"Very polite & professional workers-
knowledgeable."

" Good Job!"

" Having the same crew is great. They know us and
they know what they are doing. Get the job done
well & efficiently."

" Great job on both opeing & closing."

"The service crew is knowledgeable & hard
working. They answer all questions and work to do
the best job possible."

" Good service, very accommodating."

"1 have been very pleased with the service we've

received since putting our pool in. Sean Meyers is

fabulous, as are the guys who come & service the
pool."

" All the service at Carlton is wonderful. We are
very pleased."

" Pool closing- Excellent."

" Pete did a great job both times he serviced our

pool. He provided guidance on how to treat the

pool in the winter & the remaining summer. We

feel very comfortable with him.. Justin was also
very helpful. Great job!"

Greg Pagano

Joe Eveland

C. Layfield

Debbie Brooks

Mark Eliasson

Walsh

Nancy Munyan

Bruce & Christa
Conrad

Peter & Denise
Marciante

Eric & Julie Morris

Garnet Valley Pa

Kennett Square Pa

Macungie Pa

Schwenksville  Pa

Collegeville Pa

West Chester Pa

Malvern Pa

Boyertown Pa

Wrightstown  Pa

Ambler Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State
" am very satisfied with the Carlton service-
winterize pool techs are very professional,
10/8/10 P Y P Tim Wagner Ivyland Pa
courteous and competent. Keep up the good
work!"
" We are very pleased with the quality of your
10/8/10 employees. Everyone has always been very kind Sharon Fortunato Warrington Pa
and great at their job."
10/8/10 " Satisfied!" Steven Meyer Rydal Pa
10/8/10 " . : - \ Christopher Buyl??? Hatfield Pa
great retail experience at New Britain store.
10/8/10 " Brenda & Shane have been super helpful!" Julie & Eric Morris Ambler Pa
10/8/10 "Very good service." Frank Pinto Chalfont Pa
10/8/10 " Everyone at the retail store was always nice & Angela Parlow Chalfont Pa
knowledgeable! They could always help me."
10/8/10 N ) ) o Lori Dimarino Chalfont Pa
Servicemen are always nice & do a great job.
" Staff at New Britain store is very knowledgeable . . .
10/8/10 N Dianna & Bill Fuller Warrington Pa
& helpful.
" Jason & Barrett did a very professional job. They
10/8/10 were temely, excellent, efficient and polite. They Guy Fried Langhorne Pa
were extremely helpful."
10/8/10 " Excellent as always!" James Rose Skillman NJ
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Date Quote Name City State

" Jason & crew have always been professional and
polite. They asnswer all my questions and
10/8/10 ) Sue & Dave Engberg Kennett Square Pa 731
concerns. | will always recommend Carlton

service."

" | have always found Carlton Pools to be a great

10/8/10 Deirdre Landolt West Chester Pa 732
/8 company to work with. Through construction & !
service we have been very happy."
" We recommend Carlton to everyone who is .
10/8/10 . . . . , Lou Tranchitella Avondale Pa 733
interested in having a pool installed. We've always
had a positive experience with Carlton."
" Service at the retail store and the closing of our
10/8/10  pool was very professional. Extremely happy with Kathy & Lary Valentine Holland Pa 734
the "service"."
" The quality of service we receive is consistently
10/8/10 . . Stan Matthews Langhorne Pa 735
good. Your service personnel are professional and
friendly, aour service managere Paul is excellent."
"Ha with pool closing. Employees are ver
10/8/10 PPy P . & ploy . y Matthew Bekiarian Flemington NJ 736
courteous and polite. Please send Mike & Justin
again. Mike was great two years in a row."
P . . Huntingdon
10/8/10 This man should be your service poster man- Posentine Pa 737
H n Va”ey
Thanks for a knowldgeable service person.
"We are always ha with Cartlton Pools and the
10/8/10 ys happy Judith Lins Philadelphia  Pa 738

great guys who help us."



Carlton Pools Customer Testimonials

Date Quote Name City State
10/8/10 " Great service all summer!" Jennifer Seggev Jenkintown Pa
10/8/10 " Always excellent service." Nelson Kell Wycombe Pa

Huntingd
10/8/10 ) , o ) Pennink untngaon -,
Everything was fine this year. Valley
10/8/10 " Very good and responsive to my requests." Jim Capen Toms River NJ
John & Sandra
10/8/10 Lakewood NJ
/8 Service has been excellent, guys are on the ball." Wescoat W
" Pool closing- very fast. Came even though it was . .
10/8/10 ) . y Jolin Egan Toms River NJ
windy & raining. Thank you.
10/8/10 " Great service, prompt and reliable." Patricia Colica Toms River NJ
" Excellent liner installation & cover installation .
10/8/10 . . Kevin Goose Jackson NJ
job. Well Done.
" The team is the best team that ever worked on . . .
10/8/10 .\ Mick Miele W.Windsor NJ
the pool. These guys are great!
10/8/10 " Great Job!" James Ward Toms River NJ
"' We had a problem with construction. The pipes
were not dug deep enough, they were at ground
level. It took 2 attemps to do it right. Then
10/8/10 P & Trina Liedtka Langhorne Pa

whoever originally did the plumbing crossed the
lines. Water came out the multiport-took 3 times
before plumber figures out problem. Also miss
Marco of the Richboro store-he's the Best!"
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Date Quote Name City State
10/8/10 " Excellent all year!" M. Pelosi Toms River NJ
10/8/10 " Very happy with the service." Fred Brush Manchester NJ
10/8/10 " Came on time- Excellent job. Thanks." Jeananne Cranston Toms River NJ
10/8/10 ; " Dom Lorusso Toms River NJ

Sales people are always helpful and pleasant.
10/8/10 " Fine service, customer for 10 years." Robert McMahon Toms River NJ
10/8/10 "Very good service." leffrey Dragotti Toms River NJ
10/8/10 " Awesome!!!l Friendly, helpful!" Eric Robbins Jackson NJ
" Very knowledgeable, courteous and provides . .
10/8/10 o Rich ILarsen Toms River NJ
excellent service.
"1 like the availablity and stocking levels of the
10/8/10 ) Y & o Mark Bischof Manchester NJ
pool chemicals. Nor worry that something is out.
Also water test services highle appreciated."
10/8/10 " Service was excellent." John Troisi Brick NJ
10/8/10 " Great customer service." James Kelly Jackson NJ
10/8/10 " Always satisfied with customer service!" Elizabeth Miller Toms River NJ
" Retail & service department have been extremely I .
10/8/10 Bill Viola Forked River  NIJ

helful & professional."
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Date Quote Name City State
10/8/10 -, Always have the products that | am looking for." Gordon Schmehl Barnegat NJ
10/8/10 " Nice and helpfull! Smart." Ed Shelden Toms River NJ
10/8/10 " Very good service." Rich Molnar Toms River NJ
10/8/10 " Service was helpful & knowledgeable." Bob Spadaro Toms River NJ
10/8/10 " great service. Always have what | need." Peter Downing Whiting NJ
10/8/10 " Service was great." PPP? Toms River NJ
10/8/10 " Service great." Edward hoplock Manchester NJ
10/8/10 " | have never been disappointed .when | come Donald Long Toms River NJ

here for products or service."
10/8/10 " Good Service." John Vairn Forked River ~ NJ
10/8/10 " Great Service." Albert Graul Toms River NJ
10/8/10 " Excellent service. Always takes time to make sure Gorge Wutsch Pine Beach NJ
parts are correct before | purchase the part."
10/8/10 " Always excellent!" Peter Raymond Toms River NJ
10/8/10 " Great customer service!" Bill Nolan Howell NJ
10/8/10 " Excellent Service!" David Shelton Toms River NJ
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" Everything is great. Store personnel are fantastic
10/8/10 yining 158 P ; Michael Reilley TomsRiver N
& very knowledgeable.
10/8/10 \ _ . Y Dan Meighan Toms River NJ
Service was excellent & prices are reasonable.
10/8/10 Alicia Pavlik Brick NJ
/8 " Salesperson was very helpful & knowledgeable." Icla ravil e
" Very friendly staff & they helped find everything |
10/8/10 4 ¥ y P . ything Peralta Point Pleasant NJ
was looking for.
10/8/10 " Great staff & very professional." Khristine Manzoli Bricktown NJ
10/8/10 " Great pleasant & service always." Mirella Ward Toms River NJ
10/8/10 " Great Service." Glenn Andersen Toms River NJ
10/9/10 " All service and work very professional." David Trickett Doylestown Pa
" Service has been good to deal with. Sean has .
10/9/10 N Mike Rebert Kutztown Pa
been very helpful.
" Great guys! Very friendly, thorough work & kept
10/9/10 Ly ¥ . ¥ \ & P Linda Moretto Garnet Valley Pa
it clean!
10/9/10 " Service personnel has been great." Megan Rose Doylestown Pa
10/9/10 "Very pleased as always." Charlie ??7? West Chester Pa
Always a good experience. Prompt excellent . .
10/9/10 William Mclntosh Warminster Pa

service."
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" 1st pool closing, everything went great, awesome .
10/9/10 P 8 .y . g & j Dale Rhine West Chester Pa
communication. Thanks.
"1 am very happy with Sean and his team. They
10/9/10 have done an excellent job opening and closing my Annie Ouimet West Chester Pa
pool for years. Thanks!"
" Teams sent by Carlton Pool Co. are qualified, well .
. . . ) Mary & Gabriel .
10/9/10 trained for the job. Very satisfied about their work. Georaescl Macungie Pa
The Carlton Pools store- helpful & professional. 8
High appreciation."
10/9/10 Peter Ford Emaus Pa
/31 " Excellent Service- No problems, very polite."
" This is my 3rd year with my new Carlton Pool.
Sean & his service guys have always been prompt,
10/9/10 suy Y promp Rick Ricci Downingtown  Pa
helpful and courteous. Four stars all the way
around."
10/9/10 " People at Carlton are nice." Klayman Doylestown Pa
" Very good access to service advisor and when
10/9/10 service comes to the house it is thorough and Sean Diver Doylestown Pa
detail oriented. Have used others, but have
returned to carlton service. Thanks."
" Great service, as usual, couldn't be more
10/9/10 .\ Robert Roeder Doylestown Pa
pleased.
" The pool is beautiful & all crews were very
friendly & hard workers. Especially the AquBright
10/9/10 4 P y qubne Schweizerhof Warminster Pa

crew!! The opening & closing quite
exspensive.(this is our first season)."
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Date Quote Name City State
Princet
10/9/10 , _ . David ??? ANEEOn
Pool closing- very pleased, great job. Junction
10/9/10 " Karl & Brandon did a great job! We have to see Cuiffo Chester NJ
them in the Spring 2011."
" Karl is excellent in maintaining the jets (badu). |
10/9/10 appreciate your phone calls to let us know when Viola Waciega Plainsboro NJ
he's coming."
" The best service provided by Karl and his crew.
10/9/10 $hank you.\'{ Jay Dhaduk Parsippany NJ
10/9/10 J St Basking Rid NJ
/31 " Service outstanding. Retail excellent." eanne starr asking Ridge
" All services have been performed professionall
10/9/10 . P p . y D. Schlosser Basking Ridge  NJ
as promised. Karl was very helpful with noting any
issues with our pool. Thanks."
You know that | was very disappointed with the
cantilever decking. It cracked after 1 winter. There .
10/9/10 e . ) Helen Dohm Downingtown  Pa
were not enough releif joints. Service- The closing
crew & office staff are always great, on time and
easy to work with."
" Carlton has always been first class in service for
10/9/10 . , ¥ Frank & Beth Revenis Media Pa
us. Anytime we've had a problem, they have been
out within 24-48 hrs. to address the problem."
10/9/10 " Excellent job in pool closing." Joel Goldberg Glen Mills Pa
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10/9/10 "It's always good." Keffer Holland Pa
" Donna Wilson, Jason and Barrett have been
10/9/10 outstanding in any service call that | have Fred Netschert Pittstown NJ
requested with resolution to any/all issues."
" The closing went great. The crew knew exactl
10/11/10 gwentg Fn y Rich Esposito Beachwood ~ NJ
what to do. Thanks again.
" From start to finish, nothing but the best
10/11/10 experience we have ever had. You service Goldsmith Brick NJ
Manager Mark, knows how to get the job done
right."
10/11/10 " The service reps did a great job informing me of Jeffrey Schiesser Challfont Pa
the problem and fixed it quickly, very polite also."
" Found crew to be on time, polite/ knowledgeable .
10/11/10 P , ,,/ & Thomas Judge Feasterville Pa
and co-operative.
" Pool renovated in the Spring- very satisfied
service in spring & fall. Pete does an outstandin
10/11/10 > [N spring & Phil Hober Chalfont  Pa
job. I would recommend Carlton for
service/renovations."
" The people who service the pool have been
10/11/10 great! However, it is sometimes difficult to reach Sheffied Doylestown Pa
the service manager."
" Great Service. The crew explained everything . .
10/11/10 . o Chris Romas Jamison Pa
thoroughly and did a great job.
" Carlton service is the best | have experienced so . .
10/11/10 ., Mike Toronita West Chester Pa

far.
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" Great service including opening & closing. Guys
10/11/10 are always knowledgeable and do a great job of Ken Steward Blandon Pa 818
taking care of the pool equipment. Very
dependable & professional."

10/11/10 " Guys were here on time and do a great job. L. Goudarzi Chadds Ford Pa 819
Thanks to all- Sean has been great to work with."

" Great construction, the pool is much better than
friends pool. Service has been outstanding. The
guys are always willing and able to answer
guestions."

10/11/10 Tom Gosling Denver Pa 820

" Dustin & Jordan (Service Techs) have been
10/11/10 servicing the pool for a while- Great guys Great John Crane Coatesville Pa 821
job, great customer service."

10/11/10 " Every service person who has ever been to our Saltzburg West Chester Pa 822
home has been wonderful. | trust them fully."

"1 bet | am Carlton's biggest fan. | recommend this
Company to everyone. Sean in service is always
pleasant & provides answers to all my questions.
Dustin & Jordan & previous crew have always
displayed the nicest manners to myself, my family
& even my dogs. The most amazing fact is how this
company stood behind their product when | had
extensive repair- major crack. Company did honor
warranty. Nice to see American Flag on truck.
Please Requesting: "I still love my Carlton pool
Sign!"

10/11/10 BeverlyPerreault Spring City Pa 823

10/11/10 Ch Smith West L P 824
11 " The crew was fast, efficient & knowledgeable." ancey >mi esttawn @
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10/11/10

10/11/10

10/11/10

10/11/10

10/11/10

10/11/10

10/11/10

10/11/10

" Service & retail services have been great.
Technicians are knowledgeable & very helpful with
opening & closing our pool."

" Absolutely great service! Extremely helpful &
informative to pool owners. Job is quite
thorough!"

" Retail: Great service; pleasant environment.
Service: Reliable & competent."

"We love our pool, very pleased with retail
personnel. Very knowledgeable, service on repatis
have been quick. Dustin has been very helpful in
his openings & closing of pools. You are luck to
have him."

" Everyone we've dealt with has been extremely
accomodating. They show up on time, provide the
service required in a prodessional, efficient
manner. And they never leave a mess. Extremely
satisfied."

" Very satisfied with the service. | have used
Carlton for 2 closings & 1 opening. Sean Meyers is
responsive and helpful. The service techs are
helpful. Will continue using your service."

" The gentlemen who completed our pool closing
were very helpful & prodessional. We were very
pleased with our service."

" Service has been outstanding! Thank you."

Don Kiseal

John Romanoski

Shawn Lisowski

Mark & Sarah lacek

Don & Kathy
Coveleskie

Lori Friel

Patti Tyrell

Heany

Schwenksville

Pottstown

Collegeville

Douglassville

Collegeville

Collegeville

Collegeville

Villanova

Pa

Pa

Pa

Pa
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" Service crew today did a great job. They are the
10/11/10 first ones to enter the water to fix the cover, a Jeff Schulte Perkiomenville Pa
difficult job."
10/11/10 " Super Job!" Bernard Elzeror Robesonia Pa
10/11/10 " Timely, Excellent job." Lester Schwartz Kimberton Pa
10/11/10 " As always, the service we received was excellent. Lynda Primavera Gilbertsville Pa
Always a pleasure to deal with you."
10/11/10 " Good experience in retail store." Paddock North Wales Pa
" Service is always good and the people are
10/11/10 Y58 | peop Chuck Freeburger Chalfont Pa
knowledgeable.
10/11/10 " Everything at the location is great!" Bob Plunkett Glen Mills Pa
" Always excellent, reliable, knowledgeable service .
10/11/10 N Mike Gallagher West Chester Pa
& staff!

10/11/10 Ed And Glen Mill P

11/ " All employees are very helpful & informative." naerson en Vit @
10/11/10 " Very pleased with the customer service & water Brent McCracken  Kennett Square Pa

testing each time | come in. Advice is very helpful."

10/11/10 " Great Service." Matthew Carlson West Chester Pa
10/11/10 " Always good service." Tim Smith Glen Mills Pa
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" Everyone in the West Chester store has been . .

10/11/10 | Mark Reitz Glen Mills Pa 845
knowledgeable & helpful.
10/11/10 Brian Pickell Phoenixvill P 846
11/ " Drew provides excellent service- With a smile." rlan Ficke oenixvitie @
10/11/10 " Great Service!" Dawn Przyborowski Pottstown Pa 847
" Excellent customer service, expert advise on pool .
10/11/10 " e George Lauderback  Schwenksville Pa 848
care. Competitive pricing.
10/11/10 " Great service. Love the points program." Susan Williamson Collegeville Pa 849
10/11/10 " Always have in stock what | need." Bob Whitmer Collegeville Pa 850
10/11/10 " | like the rewards points system!" Marie Satsyk Collegeville Pa 851
10/11/10 " oK!I" Janet Stokes Royersford Pa 852
" Excellent service. Very helpful. | never go . ,
10/11/10 | Chris Cusatis Trappe Pa 853
anywhere else.

" Always courteous, knowledgeable, etc. Thank .
10/11/10 you." Pat Burke Collegeville Pa 854
10/11/10 " Everyone in the store is VERY Knowledgeable!! Amy Alderfer Collegeville Pa 855

Not to mention- the service is great!1"

" Very helpful. Always good info especially from

10/11/10 yhelp Y58 P y Brian Shaw Elverson Pa 856

Marty."



Carlton Pools Customer Testimonials

Date Quote Name City State
" Always great service with a smile. Good,
10/11/10 V5B | Chris Giambrone Royersford Pa
knowledgeable & great help.
10/11/10 " Terrific." Bob Chambers Collegeville Pa
" Staff has been very helpful & patient over the last
10/11/10 very helpiu p" ! v William Loucks Collegeville Pa
several years.
10/11/10 " Great service, great location." Boyd Abott Collegeville Pa
10/11/10 " Great customer support!" Ronald Rose Collegeville Pa
" Everyone here is very nice & very helpful
10/11/10 y , y . yhep Joyce Lesinski Collegeville Pa
everytime | come in.
10/11/10 " Great service." Kevin Jeffers Collegeville Pa
10/11/10 " Always excellent advice & service." John Creciun Royersford Pa
10/11/10 " Great & friendly service with a smile." Marc Barker Boyertown Pa
10/11/10 " Courteous service." Len Hilgner Collegeville Pa
" Dru has been very helpful this past summer in
10/11/10 . y P P \ Chrsi White Schwenksville Pa
establishing my new pool.
10/11/10 " We have had exceptional service, friendliness PPP? Collegeville Pa
and expertise from all the staff."
10/11/10 " Excellent service/retail." Lisa Schwind Chatam Ln Pa
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Date Quote Name City State
Another great year, thanks to all of you at the
10/11/10 g 4 ) ¥ Scott Clayton Schwenksville Pa 870
store.
10/11/10 " oK!" Carol Baer Trappe Pa 871
10/11/10 " Very helpful, especially this summer." Elaine Becker Collegeville Pa 872
10/11/10 " Store is very helpful & very convient." Michael Corliss Trappe Pa 873
10/11/10 Susan krumenacker  Schwenksville Pa 874

" Always helpful & competative prices."

10/11/10 Nancy Kadish Schwenksville Pa 875
1/ Great guys at the store. | miss all of the gifware!" y ! W Vi

10/11/10 " Store is great!" Richard Perri Collegeville Pa 876
10/11/10 " Nice experience." Keith Smith Collegeville Pa 877
10/11/10 Cordivari Schwenksville Pa 878

" Great service at the Trappe store!"

" Always enjoy visiting the store, helpful

10/11/10 \ Bob Furk Collegeville Pa 879
employees.
10/11/10 ; \ Van Dueson Sassamasnville Pa 880
Very helpful on cover needs.
10/11/10 " Came in for a cover patch." Carol Marchesani Royersford Pa 881

10/11/10 " Excellent staff & friendly." Tim Cody Pottstown Pa 882



Carlton Pools Customer Testimonials

Date Quote Name City State
l0/11/10  Theman Wort:'ri :’E: ii'l‘;z:ﬁ,enjoyable' will Greg Boyd Collegeville  Pa 883
10/11/10 " They found my part az;ct?’nd it was an enjoyable Monica Wesley Schwenksville Pa 884
10/11/10 " They always have what we need." David Frederick Spring Mount Pa 885
10/11/10 " Always friendly & helpful.” Dean Becker Schwenksville Pa 886
10/11/10 " Great store & people." Ralph Chiodo Pottstown Pa 887
10/11/10 " Thanks!" Phil & Molly Lane Trappe Pa 888
10/11/10 " All good!" Rich Kelble Audubon Pa 889
10/11/10 " Great customer service, always friendly & happy Wesgate Collegeville Pa 890

help."

" It's nice to know | don't have to travel far for .
10/11/10 . Gary Wessner Collegeville Pa 891
great service.

10/11/10 o .\ Brian Heslop Svhwenksville Pa 892
Nice Store!
10/11/10 Arie Lend Sch ksvill P 893
11/ " Great service and descent prices. Will use again." rie tender chwenisviie @
10/11/10 Tom Slater Schwenksville Pa 894

" Excellent!"



Carlton Pools Customer Testimonials

Date Quote Name City State

10/11/10 " Great customer service & very helpful." Jennifer Delaney ?7?? Pa

" Excellent retail service. Always a great service &
10/11/10 " ysag Charles Zerby Collegeville Pa

product.
10/11/10 " " Harriet Naccarelli Schwenksville  Pa
Helpful store.

10/11/10 " Super!" T. Shliclter Limerick Pa

"If | win you guys are great, If | lose you guys could
10/11/10 use some help!! Kidding-- Everyone is very nice & Jack Dibble Phoenixville Pa

helpful (very knowledgeable)."

" Yet another bag tie rusting through! Hope this is . )

10/13/10 | Paul Grassie Flemington NJ
the last one.
" Service is great, as always. Very prompt, -
10/13/10 e Greg Williams Boyertown Pa
courteous & efficient.
"1 am always very pleased with the service Carlton
Pools provides. From the scheduling of . . .
10/13/10 . . . Linda Brassington Phoenixville Pa
appointments to the actual service call and in-
store assistance. They always give me great
attention to meet all of my pool needs."
" The closing of our pool was on schedule and
10/13/10 & P L Wendy Dibble Phoenixville  Pa
hassle-free. Nice job!

" Both Dustin & jordan did a great job. The plaster Gordan & Rosemar

10/13/10 : great] P y Media Pa

in the pool looks odd so they are going to take
photos & follow up. Very courteous and efficient."

Fuller
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Date Quote Name City State
" They are always early and ha to answer an
10/13/10 4 ¥ ‘y p[:fly 4 Jennifer Fear Royersford Pa
guestions | have.
10/13/10 Binder Basking Ridge  NJ
13/ " Service is good!" g RIde
10/13/10 " Thanks again for great service. Cracks on pool  Mary Ellen Lovecchio Ambler Pa
surface still remain-very unsightly, please address."
10/13/10 "Very good service." Paul Franceschini Doylestown Pa
10/13/10 " Service Dept. is great! From Sean to Cowboy Joe.. Sharon Kin Glen Mills Pa
That’s why we stay with Carlton, even though 8
some others have lower preices."
" 100% satisfaction. Everything was and still is -
10/13/10 o Dmitriy Dorotov Newtown Pa
done ontime.
" Job well done servicing filter cleaning &
10/13/10 . nen & 2972 Holland  Pa
installation.
Bucks Count
10/13/10 .\ .\ u'c s bounty Carversville Pa
Karl was awesome. Timbercraft
10/13/10 "Karl is great!" Czarnecki Hampton NJ
" Guys are great- ver professional- Dedicated to Neshanic
10/13/10 ys are great-verp ar Anthony Yula , NJ
giving us great service. Station
" Exceptional service everytime. No one but Karl )
10/13/10 Paul Sturman Califon NJ

touches my pool. Thanks."
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Date Quote Name City State
" Karl & crew member did an excellent job as .
10/13/10 | Charles Nass Ringoes NJ
always for me.
"1 have been very satisfied with Carlton. |
appreciate the courtesy & professional manner in
10/13/10 PP wesy &P _ Jeff Landis Perkasie  Pa
which your service personnel handle their
business. Bill & Brian were prompt, suggested
additonal service & answered all my questions."
" The service is good so far. | am ha with the
10/13/10 Bo« nappy Connie Jin Churchville  Pa
service at my pool.
10/13/10 " Pool closing extremely fast 7 crew was helpful. John Pallante Chalfont Pa
Thought $250.00 for cover was expensive."
10/13/10 " Very good!" Keffer Holland Pa
" Very helpful & informative. Also concerned with
10/13/10 . Barlow Doylestown Pa
any issues for future and let me know how to
avoid them. Very happy with service."
" Any problem we have had in the past has always
10/13/10 been dealt with professionally & in a timely Maureen Cerulli Chuirchville Pa
fashion. We are pleased thus far."
" Always helpful staff, always have what | need in
10/13/10 yshelp y Jim Keller Richboro  Pa
stock.
" Very satisfied with the help | receive when | .
10/13/10 ; leff Tyson Warrington Pa
needed to re- balance my pool.
10/13/10 " Great assistance & knowledgeable staff." Joe Koval Newtown Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State
10/13/10 Kevin & Carolyn Langhorne  Pa
" Knowledgeable staff." Cavanaugh &
10/13/10 " Parts department is always helpful." Phil O'Donnell Hatboro Pa
" Great customer service any time | come into .
10/13/10 " Lucy Vogel Churchville Pa
store.
" Order came in on time. Very nice people & . .
10/13/10 _ " Donna Reich Willow Grove  Pa
everything great.
10/13/10 . . : o Donna Schnell Southampton  Pa
Staff is always informative, answer all questions.
10/13/10 " Always great service!" Steve Medlor Ivyland Pa
" I'm very satisfied with the help in your retail
10/13/10 store. They always have all the answers to my Susan Reeves Warrington Pa
problems."
" The retail store always has what | needed. ..
10/13/10 . . " Patricia Boehme Langhorne Pa
Service was as usual pleasant & efficient.
10/13/10 " Always satisfied!" Pat Farley Jamison Pa
10/13/10 " Always pleased with the service and technical John Tocydlowski Jamison Pa
knowledge on pool systems and water."
10/13/10 " Vince gives excellent service & is very helpful Bob Ferdinando Warminster Pa

regarding any pool or chemical in question."
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Carlton Pools Customer Testimonials

Date Quote Name City State
"Vince & staff are extremely knowledgeable &
10/13/10 "y & Susan Sheffield Doylestown Pa
helpful!
" Service team has closed my pool since first .
10/13/10 Robert Dickson Easton Pa
constructed. | have found them to be
knowledgeable, efficient and task oriented."
" The construction was done well. The service has Sassasmansvil
10/13/10 been easy to schedule. We had one special service Van Duesen . Pa
when an acorn got into the robot, but it cost
$400.00 to fix. Was excessive."
10/13/10 John Zeiner Allentown Pa
/13/ " | was pleased with the service | received today." I W
"We are very ha with every phase of our pool
10/13/10 ¥ happy . \{'p P Maria & Lewis Hower  Kitnersville Pa
construction.
10/13/10 " Very pleased with your service people!" Robert Williams Allentown Pa
" Pool openers & closers are great. Service is
another issue. Have an unresolved issue with my L
10/13/10 . i Ginnie Aiken Southampton Pa
pool since day 1 of completion, that was never
addressed correctly."
" No issues during construction. No issues during .
10/13/10 . . X Melanie Diobilda Morgantown  Pa
service(openings & closings).
" Construction went smoothly like clock work.
10/13/10 Except for items that were overlooked. | had to Robert Marinacci Elverson Pa

catch. Service has always been excellent, very
happy with service crews."
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Date Quote Name City State
" Service- exellent, professional. Still need skimmer
10/13/10 weir doors replaceing. Renovation expeirence Debbie Pizarro Chadds Ford Pa
excellent."
" Service has improved over the years from when
10/13/10 we first built our pool. We have used service for Jackie McCleary Glen Mills Pa
over 10 years."
" We are happy with the pool. However, are
charged hundreds of dollars extra for travel costs . . L
10/13/10 . . Carol Garibaldi Martinsville NJ
to our home. This was not explained to us before
we signed a contract with Carlton. We would have
gone with a local company had we know this."
10/14/10 Digrazia Warrington Pa
/14/ " Service people were very good & courteous." & g
10/14/10 " Everything is always great with you!" Sue Stoklosa Newtown Pa
10/14/10 " Great Job!" Wohlgemuth Bensalem Pa
" Service at openings/closings has always been
excellent. Paul sets us up and each visit occurs on .
10/14/10 . . George Palmer Levittown Pa
time every year. Service techs are very thorough &
preofessional."
10/14/10 " The closing was perfect! Thanks." Hassan Paleef Furlong Pa
" Mike & Tom did an outstanding job of closing our Monmouth
10/14/10 neingJ & Tom Taddeo onm NJ
pool. junction
10/14/10 " Great Service!" Charles Dackis Medford NJ
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Carlton Pools Customer Testimonials

Date Quote Name City State
10/14/10 " Great job as always." Landau Bernardsville NJ 956
10/14/10 "1 am very pleased with my service." Natalie Hopper Sparta NJ 957
10/14/10 " Service is excellent." Joseph Scalia Bernardsville NJ 958

" Guys are great. Do a very efficient job. New

10/14/10 L " Sandner Abington Pa 959
cracks are forming in pool.
10/14/10 kauer Kennett Square Pa 960
/14/ "1'm happy with the servie." ! au

" Really appreciated Joe explaining all that he did

10/14/10 y appreciated Jo€ explaining @ ! MaryAnne Troy GlenMills  Pa 961
for closing. Thank you.
Huntingdon
10/14/10 \ . . . Matthew Cherian unting Pa 962
Pool closing, very good & efficient crew. Valley
10/14/10 " Very Good!" Lucille Kinckner Jenkintown Pa 963
10/14/10 " Sean in service is great to work with. Dustin & Scott karlin West Chester Pa 964
crew did a great job closing my pool."
" Dustin & jordan did a great job closing my pool.
They are not only efficient but also courteous.

Dustin has been here before & always takes notes . . .

10/14/10 Anita St.Pedro Limerick Pa 965

as to things to check for the next season. Sean
Meyers is great too. | didn't get to talk to him as
much this year, as the pool ran great after the new
heater was installed."



Carlton Pools Customer Testimonials

Date Quote Name City State
10/14/10 " Very efficient & professional." Hadian Schnecksville  Pa
10/14/10 " Good service, friendly & efficient." Roland Krebs Breinigsville Pa
" Dustin & jordan were very nice & helpful durin

10/14/10 ! . L Y p 8 Janet Fegely Gilbertsville Pa
my pool closing. Dustin is always very nice & helps

to answer all my questions. Thanks!"

10/14/10 " Great service- very professional." John Dotts Lakewood NJ
" Servicemen are great- workers are courteous & .

10/14/10 " Brook Palumbo Toms River NJ

helpful.

10/14/10 Sh Doyl T Ri NJ

/14/ " Staff are always courteous & offer assistance." ere Uoyle oms River
10/14/10 " | have a wonderful service all the time." King Annoh Toms River NJ
10/14/10 " Great!" Glenn Crouse Toms River NJ
10/14/10 " Very good service." Henry Koslsch Toms River NJ
10/14/10 Dominic Ursino Toms River NJ

/14/ " As usual, terrific service & helpfulness by staff."

" The men were efficient, courteous ,very
10/14/10  professional & speedy. | am very satisfied. Thank Kerry Bosley Whiting NJ
you!"
" Crew did a great job. They were ver
10/14/10 8 J y y Lynn Reynolds Wall NJ

professional."
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Date Quote Name City State
10/14/10 " Great job!" Bonner Manahawkin ~ NJ
" Prompt, courteous & professional service . .
10/14/10 . " Michael Scarpa Sayreville NJ
provided.
" Fantastic pool service. | will recommend Carlton . .
10/14/10 . " Richard Virkaitis Howell NJ
to all my friends.
" Crew was fast & beat- courteous and ) ,
10/15/10 . Robert Linden Glen Mills Pa
knowledgeable.
" The crew did a great job. Very pleased with the
10/15/10 & : o yP Michele Scherer Bethel Pa
service.
" | have always received great service. Sean is the
10/15/10 best, he answers all my questions. My Lynn McDermott Malvern Pa
opening/closing always goes smoothly."
10/15/10 Arnold Voluck Villanova Pa
/15/ " Great sservice Department. Great to deal with."
10/15/10 Todd P Chester Spri P
/15/ " Service is excellent and done on time." © ayne estersprings - Fa
10/15/10 " Great job. Thanks!" Laura Rawdin Rydal Pa
" Great service, came as soon as | called a D & Mik
10/15/10 L onna e Warminster  Pa
pleasure. Very thorough, clean & nice. Schonewolf
10/15/10 " Pool closing- Doing well." Sharon Weir Warrington Pa
10/15/10 " Closed pool on first date selected. Did a perfect Joseph Capozzo Lansdale Pa

job & cleaned up after they were done."
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Date Quote Name City State

" Carlton service has always been completed with

10/15/10 L . . Jerry Swamer North Wales  Pa
pride in their work.
10/15/10 " Prompt, professional & clean. A good job." Eric Smith Richboro Pa
10/15/10 " Good work closing pool and took time to explain Todd Logan Holland Pa
required repairs. Excellent service this year."
" Carlton service has been second to none. They
10/15/10 are always professional and get the job done Earley New Hope Pa
right."

" Pool closing- Mike & Tom arrived promptly. They

10/15/10 explained the process & got to work. They were Grice Piscataway NJ
courteous & professional. "
10/15/10 " Great Job!" David Backenstoe Center Valley Pa
10/15/10 " The service department is great." Joe Logue Bernardsville  Pa
10/15/10 " Excellent job by the crew which was sent out to Marty Egan Allentown Pa
my location, to close our oinground pool."

" Always excellrnt, friendly & professional service. -

10/15/10 | William Ashton Kennett Square Pa
Always very helpful.
10/15/10 | o Alexis Gervatis Schwenksville  Pa
Great Service.
" Prices aren't bad and generally have what | . .

10/15/10 Kevin Peters Schwenksville  Pa

want."
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Carlton Pools Customer Testimonials

Date Quote Name City State
" | enjoy dealing with the guys at the Collegeville
10/15/10 ) .y 8 e 8 Michael hardin Royersford Pa 1001
retail store. They are very knowledgeable &
friendly. I lve my Carlton Pool!"
10/15/10 " Great!" Jeff Adams Spring City Pa 1002
" Always enjoy coming to this store. A nice place to
10/15/10 shop.” Scott Bayer Boyertown Pa 1003
10/15/10 " Love it!" Jeff Cusumano Royersford Pa 1004
10/15/10 " Miss the Christmas items." Schillan Skippack Pa 1005
" First time here. Always wanted to stop in and see . .
10/15/10 \ Popoleski Collegeville Pa 1006
the place.
10/15/2010 " Drew, my salesman is great!" Michael Hart Collegeville Pa 1007
10/15/2010 " Good Store." Connie Marinello Limerick Pa 1008
" They guys here are always helpful. Thanks for a
10/15/2010 y ety ys nept Laura Whitman Collegeville ~ Pa 1009
great pool season.
10/15/2010 Mary Kay McGind Coll ill P 1010
/15/ " Very nice store to work with! Very helpful." ary Ray Michindy oliegeviie @
10/15/2010 "They do a very good job." Alfred Lee Royersford Pa 1011
" The guys in the Collegeville office/store are .
10/15/2010 Wesgate Collegeville Pa 1012

always pleasant & extremely helpful."
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Date Quote Name City State
" This store has been very helpful and fulfills m
10/15/2010 4 ,l,o 4 Joann Vormschlag Schwenksville  Pa
pool needs.

10/15/2010 D Kei Sanat P

/151 " Very helpful & very friendly service at the store." enyse Reiper anatoga @
" Service personnel are very knowledgeable,
10/15/2010 helpful and customer oriented. Drew is an Edward Gillespie Trappe Pa
outstanding retail salesman."

10/15/201 Beth K Perki ill P
0/15/2010 " Love- Love Love Carlton." eth Keys eriomenvitie  ra
10/15/2010 ; ; Steve Kowalski Schwenksville  Pa

Good!
10/15/2010 "Very nice store. Good customer service." Kim Rucit Collegeville Pa
10/15/2010 " Always nice people & great service." Jennifer Hixson Royersford Pa
10/15/2010 " Excellent service." Brian Hare Collegeville Pa
10/15/2010 "Very friendly & helpful." Kim Metzger Royersford Pa
" Service @ Carlton has been excelletn and
10/15/2010 @ | McAedle Royersford Pa
employees always helpful.
" The store is very nice and very customer service .
10/15/2010 , . Bob Ruley Collegeville Pa
oriented.

10/15/2010 " Good service each visit | make." Brad Sherhandt Sanatoga Pa
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Date Quote Name City State
10/15/2010 " Very helpful with all questions." Jennifer Lou Collegeville Pa
10/15/2010 " Qutstanding service, no problems at all." Klaus Gillespie Trappe Pa
10/15/2010 " Love the points system. Why are supplies so low Jeff Sparling Collegeville Pa

in the store? Shelves should be stocked."
" Very convient. Ssalespeople are always very
10/15/2010 helpful- Chemical price a little high, but Becky Zajac Collegeville Pa
convienient."
10/15/2010 Patti Stratton Collegeville Pa
/151 " Everyone in the store has been very helpful." &
" Selling our home. We'll miss our pool and the
10/15/2010 great service we had at this retail store. These guys John Boyle Collegeville Pa
were always helpful."
10/15/2010 David Ak Coll ill P
/15/ " Always good service when | visit store. Thanks." avt ers oflegevitie @
10/15/2010 Edward D d Coll ill P
/15/ " Great selection of products & always stcked." ward barmmon oflegevitie @
10/15/2010 " Like your selection of pool toys, furniture & Marianne kilroy Collegeville Pa
outside decorations. Always have good service."
10/15/2010 " Carlton Pools is the best!" Allen Cicippio Collegeville Pa
10/16/2010 " Excellent Service Technicians." Krzemien Orefield Pa
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" Always goes the extra. So patient, answers all my

10/16/2010 guestions when opening the pool. Always Donna Schnell Southampton Pa
pleasant."

" Workers were diligent & neat. Process seened to » . .
10/16/2010 . . Demiris Basking Risge  NJ

go slowly But | guess that was due to inspections.

Otherwise satisfied, wish | was done faster."
" Did a good job with the pool. Better than the
10/16/2010 N Amelea Toro Ambler Pa
people before.

" Crew here bright & ealry as we hoped. Extremely . .
10/16/2010 fine." Sylvia Green Conowingo  MD
10/16/2010 " Very Happy with service- scheduling was good, Doug Fell West Grove Pa

arrived on time, very good work-helpful."
" Very thoughtful & detailed- | appreciate the
10/16/2010 ¥ & . . PP ., Mark Mesmer Glen Mills Pa
attention to detail. Thanks!
L
10/16/2010 ) , . Seth & Julie Traub ower Pa
Great closing service. Gwynedd
10/16/2010 " Karl- Excellent, very satisfied!" Dejay Ringoes Nj
" Service was very good. Whenever we had any . . .

10/16/2010 . o . Vincent Milano Scotch Plains  NJ

issues they were dealt with right away. Answering

service/office was excellent to deal with."

10/16/2010 " Satisfied with the guys." Bill Harcharik Flemington NJ
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10/16/2010 " Service Department great- Donna & Karl." Veronica Nolan Ringoes NJ
" Everything has been good. Because we are new
10/16/2010 to the pool, as much education as you provide is a SerFass Berwyn Pa
blessing to us. More is always appreciated. Your
men are always polite & gentelmen."
" Service provided was instructous on how to work
10/16/2010 the equipment-which was good. The individuals Diana Bragoli Phoenixville Pa
were knowledgeable & helpful."
10/16/2010 " Construction-Good, mostly ontime as promised. ?7?7?? Exton Pa
Service- to this point-excellent, superb Retail."
" My service experience is honorable. | have an
10/16/2010 ongoing issue with a replacement filter that | am Paul Cominsky Collegeville Pa
working with Sean & the manufacturer rep.
Hopefully we will resolve next spring."
" The men we had open 7 close this year did a
10/16/2010 good job and were very good at what they did. We Jerry Foley Cooopersburg Pa
were happy."
10/16/2010 " Good service price." Joseph Ruth Lenhartsville  Pa
" Rod always goes out of his way to educate and
10/16/2010 help with all of my pool issues! | don't shop Jed Hollinger Macungie Pa
anywhere else."
10/16/2010 " Always polite service." Linda Williams Allentown Pa
10/16/2010 M. Csaszar Emmaus Pa

" Service has always been very good & friendly."
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10/16/2010 , . ., Budd Frankenfield Emmaus Pa
Always pleased with service in store or service.
10/16/2010 Cindy Mil Bath P
/16/ " All a very friendly staff and excellent products." Incy Miles @ @
10/16/2010 " Always good to do business with Carlton!" Scott Brown Alburtis Pa
10/16/2010 " Pool closing was very professional & efficient. Frank Stoffel Lansdale Pa
Very pleased with both technicians."
10/16/2010 Dennis DeF i Allent P
/16/ " Very satisfied, very knowledgeable & helpful." ennis berransico entown @
" Rod is always do helpful solving all our pool
10/16/2010 issues, great recommendating etc. All the staff is Judith Kennedy Emmaus Pa
so friendly & knowledgeable."
" Construction- lack of communication during
course of construction. Need to change paper
10/16/2010 report of construction timeline for AquaBright. V. Isabella Warminster Pa
Lack of communication on what products you need
to have. | had to buy from you instead of ahead of
time. Service guys are excellent."
10/16/2010 " All excellent service & treatment at the retail John Bass Allentown Pa
store. Very knowledgeable staff at the store."
10/16/2010 " Good!" Robert Livingston Breinigsville Pa
10/16/2010 " Always helpful!!" Keith Malantonio Fogelsville Pa
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Date Quote Name City State

" The staff is very helpful & knowledgeable. Always

10/16/2010 . . Jack Bryant Emmaus Pa 1066
a pleasant experience.
" We are always very pleased with the service we
receive. All staff go out of their way to assist, . . L

10/16/2010 i . Elizabeth Sarmir Breinigsville Pa 1067

explain procedures and even carry heavy items to

your car!!"
10/16/2010 " The only place | purchase pool supplies." David Fuller Emmas Pa 1068
10/16/2010 " Good Service!" George Malafarino Allentown Pa 1069
10/16/2010 " Excellent!" Edward Kennet Macubgie Pa 1070
10/16/2010 " Very efficient- Great staff." Bob Carter Macungie Pa 1071
10/16/2010 " Great store, very helpful staff!" Sam Tedesco Fogelsville Pa 1072
10/16/2010 . ; Ken Steward Blandon Pa 1073
Great service, always helpful, pool stayed great.

" Water testing service is great! | can always come . .

10/16/2010 . Christina Magee chris Lane Pa 1074
here & get what | need for my pool!
10/16/2010 " Staff is always helpful." Robert Saindl Mertztown Pa 1075
10/16/2010 K DeA I Allent P 1076
/16/ "Very good service & knowledgeable of product.” aren BeAngelo entown @
" Service was prompt & efficient. Explaination of .

10/16/2010 Kathy Slick Kutztown Pa 1077

process effective."



Carlton Pools Customer Testimonials

Date Quote Name City State
" Service at the retail store is always a great
10/16/2010 experience. Knowledgeable workers help with all Brian Hoenig Northampton Pa
guestions."
10/16/2010 Susan Chiriano Macungie Pa
/16/ " Always helpful & extremely knowledgeable!" ! " tngl
10/16/2010 " You guys get all my business." Brent Peterson Allentown Pa
10/16/2010 " Always helpful." Sharlotte Masters Macungie Pa
" Great service, very responsible. Good technical . .
10/16/2010 | Vincent Burger Macungie Pa
knowledge.
10/16/2010 " Staff is always friendly & knowledgeable." Bonnie Swavely Topton Pa
" Quick service for testing pool water. Friend|
10/16/2010 Q . gp o y Jamie Butz Zionsville Pa
greetingd & good information.
10/16/2010 "I really appreciate the service and help | get at LuAnne Kline Orefield Pa
Carlton- | have recommended it to my friends."
" we always request Karl to open/close our pool
10/18/2010 plus any other service required. His knowledge and Chris & Denise Stanley  Flemington NJ
customer service is excellent. He's ably assisted by
Tom who also represents Carlton very well."
" Always pleased with Karl opening & closing the
10/18/2010 ysp p. % 8 Mary Lang Flemington Nj
pool. No complaints.
10/18/2010 " Servicemen were ontime closing the pool." Judy Matriccino Drums Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Service has always been outstanding and is the
flagship of your company. Donna & Karl are the ‘
10/18/2010 John D'Urso Colts Neck NJ
best employees and as long as they are at Carlton,
so will ."

10/18/2010 Jack & Betsy Snyd Warringt P

/18/ " Service- Always pleasant, efficient & punctual.” ac eLsy snyder arrington @

" These boys were never here before but .
. . Huntingdon
10/18/2010 comprehended everything and performed an Cosentino valle Pa
excellent job." Y
10/18/2010 " Chalfont store- very well service." Kathllen ??? Warrington Pa
10/18/2010 " The guys are always nice and helpful." Maureen Cerulli Churchville Pa
" Overall, very satisfied with everything so far,
10/18/2010 Don't forget to come out next spring for Dave Shields Doylestown Pa
AquaBright."
" Joe was very helpful. He resolved the jet pressure
10/18/2010 issue. We need Joe or Mike back to help us with Lee Reese Wilmington DE
Jandy electric controls. "

10/18/2010 " Very friendly, excellent service!" Crystal Richardson Chadds Ford Pa
10/18/2010 " Excellent Service." Rebecca maNeil West Grove Pa
10/18/2010 K.kli t Basking Rid NJ

/18/ " Good job on closing." Inger asking Ricge
10/18/2010 " Service people polite/great. Good Job!" Toby Balter Freehold Nj
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Carlton Pools Customer Testimonials

Date Quote Name City State
" All the dealings with the service group have been
10/18/2010 very good. All employees on site have been Brad Christman Lehighton Pa
extremely helpful."
" Two Carlton employees were here ontime. Took
10/18/2010 time to explain process. Did excellent job as Randolph Mendham NJ
always!"
" | use closing & opening service and each crew has
10/18/2010 g & Op g‘ . . Hand Far Hills NJ
completed service satisfactorily.
" Your service team always does a great job
10/18/2010 opening and closing ourr pool. We appreciate your John Weiss Stockton Nj
courteousy and good work."
"1 am very satisfied with Carlton service. The
10/18/2010 service people have been very courteous and Tony Franchino Hillsborough  NIJ
helpful."
" We are most satisfied with the service. The .
L. Michael & Joan .
10/18/2010 technicians are pleasant, helpful and . Scotch Plains NI
L Caramico
accomodating.
10/19/2010 " Excellent service, friendly customer-focused Carmen Deloria Ringoes NJ
technicians who are very knowledgeable."
" Friendly staff, service when requested. Overall, L .
10/19/2010 . . . Christine Quinn Annandale NJ
positive experience.
10/19/2010 " Mike in Branchburg very helpful. Karl is very Philip Koury Annadale NJ
helpful & provides tips for proper maintenance."
" They were very fast and competent at closing the Neshanic
10/19/2010 y y P 8 Henry Ihling , NJ
pool. Station
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Date Quote Name City State
" Kowledgeable, prompt, friendly service & the . .
10/19/2010 ) & p. p‘ Y o ¥ Residence Inn Marriott  Branchburg NJ
fixed everything right the first time.
" The guys are always polite & professional. Great
10/19/2010 guy y Tobl,, P Bev Reilly lahaska Pa
" Bill & Brian are the best! They are always . . .
10/19/2010 . i o Diane Ziegman Jamison Pa
professional, helpful and very informative.
" Service guys always helpful & friendly- Ha to
10/19/2010 gulys always heiptt & friendly- Happy Lisa Palio vyland Pa
answer your questions.
10/19/2010 " Great job! Very helpful." Ann Cherry Furlong Pa
" Service Department is always ontime, .
10/19/2010 . . Vietti yardley Pa
professional & responsive.
" Your opening & closing service team does an .
10/19/2010 i Colleen & Steve Smith  Doylestown  Pa
outstanding job.
" Pete & Justin promptly arrived, explained how to
use the cover pump, completed the closing and
10/19/2010 were very courteous. Pete & Justin are very Lynne Matthews Lansdale Pa
knowledgeable & have a caring attitude toward
the customer!"
" Upon opening & closings-all the guys are
thorough, informative, professional & friendly. . .
10/19/2010 Debra Mustiano Sellersville Pa
Paul has always been all of the above,
accomodating- The BEST!"
10/19/2010 " Great job as always!" A. Gamble Lansdale Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Your team was very knowledgeable and they
10/19/2010 worked through problems until they got the job Candice Smith Christiana Pa 1120
complete."
10/19/2010 Henry Plona West Chester Pa 1121

" Finished well! Happy with the end product."

" All Carlton workers did a great job. Were very

10/19/2010 Brogan West Chester Pa 1122
/19/ happy with the pool." &
" Service- The guys who open & close the pool
have always been courteous and knowledgeable.
10/19/2010 Whenever | call the service department, Paul is Cyndie Bilous Heydt Perkasie Pa 1123
always pleasant and prompt in answering my
guestions."
" Construction was good. Liked the No R Lincol
10/19/2010 good. H osemary ncomn Pa 1124
Subcontracting. Pushkarewicz University
" The service crew is always fantastic. Excellent . . .
10/19/2010 . . o Victor Ngai Plainsboro NJ 1125
service and professionalism.
" Service & retail personnel are very . .
10/19/2010 . .\ Gary Kowalski Jamison Pa 1126
knowledgeable & friendly.
" Excellent service- to customer. Vin is ver
10/19/2010 . "y Cindee Goldberg Holland Pa 1127
knowledgeable and great to work with.
" Very helpful in getting me ready for closing the
10/19/2010 yhelptuling piol e ready & Chris O'Neil Warminster ~ Pa 1128
10/19/2010 " All service & retail assistance has been excellent. Greg Krzemien Orefield Pa 1129

Vince was very helpful at the store."



Carlton Pools Customer Testimonials

Date Quote Name City State

" Appreciate reminder call for unused store .

10/19/2010 o Kathleen Brumer Jamison Pa
credit.
10/19/2010 " Fine- But | miss the Richboro Store." Mary Efkowitz Ivyland Pa
10/19/2010 " Very good service- had to return a cleaner and Bill Schwartz Doylestown Pa
Vince was great. Paul in service is great too!"
10/19/2010 " Always find the service at the store to be great. Lisa Palio Ivyland Pa
Employees are always friendly & helpful."
10/19/2010 " Vince & Marco are always very helpful & friendly. Pete Sienko Yardley Pa
| enjoy visiting the store and seeing those guys!"

" Service is always ontime. Retail very . .

10/19/2010 . Gary Kowalski Jamison Pa
knowledgeable.
10/19/2010 " Happy at retail store- Always pleasant." Cheryl Smith Ivyland Pa
10/19/2010 " Guys are great!!" Scott Streften Flemington NJ
" Service- Paul & DJ have been outstanding.
10/20/2010 Inetably when anypne else closes/opens the pool, Andrew Bailey Doylestown Pa
things do not go nearly as well."
" We are always happy with the services provided
10/20/2010 | Tracy Snavely Doylestown Pa
by Carlton Pools.

" Outstanding service in the field & outstanding . .

10/20/2010 Lou Misiano Jamison Pa

service using Paul."
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Carlton Pools Customer Testimonials

Date Quote Name City State
10/20/2010 " Excellent!" Thomas Cooney Milford NJ
10/20/2010 " Everything wonderful as always!" Sal Catania Allentown Pa

" Great pool service- Mike is very thorough & |
10/20/2010 pool el y thoTougr M. Lister Mendham  NJ
appreciate it! Donna takes care of biz!
10/20/2010 " Problem resolved, very pleasant service." South Amboy YMCA S. Amboy NJ
10/20/2010 " great job with the repair." Paul Grassie Flemington NJ
" Came especially for Xmas merchandise- sorry to .
10/20/2010 . . N K. Briggs Ambler Pa
see that its not here this year.
10/20/2010 " Great customer service." Dave Derstine Pottstown Pa
" Great service staff, always friendly and . . .
10/20/2010 " Mitch Reifinger Harleysville Pa
knowledgeable.
Patricia Th
10/20/2010 | o atricia thomas Schwenksville  Pa
Great customer service. Gunther
" All the employees here are extremely helpful
10/20/2010 p. Y . y“ P Dave Stevens Limerick Pa
every time | come in to the store.
10/20/2010 | o Paul Zulli Schwenksville  Pa
Excellent Service!
10/20/2010 Joe Kozeniewski Royersford Pa

" Always has items in stock when | need them."
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Carlton Pools Customer Testimonials

Date Quote Name City State
" The guys are always friendly & helpful. | have
10/20/2010 always had a positive experience coming into the Rob Dailey Royersford Pa 1153
retail store."
10/20/2010 " Great!" Paul Damiano Collegeville Pa 1154

" Always friendly & helpful. Know what to do with

10/20/2010 s
water balancing.

Brian Leinbach Royersford Pa 1155

10/20/2010 " Cool store." Chris Damato Royersford Pa 1156

" Love it- great personnel service. Above & beyond L . .
10/20/2010 .\ Joe Miscioscia Spring City Pa 1157
what you get anywhere else.

10/20/2010 " Nice Store!" John Hutchinson Birdsboro Pa 1158

10/20/2010 " Good Service." Bryan Geesey Oley Pa 1159

" Personable sales person, all my questions were

10/20/2010 o Anne Schultz Norristown Pa 1160
answered. Great Service!
10/20/2010 " Nice Store!" Andy Townsend Collegeville Pa 1161
10/20/2010 " Great service." Peter Martin Limerick Pa 1162
" Pete & Justin were helpful & courteous- Send .
10/20/2010 o McAneney Paoli Pa 1163
them back anytime.
10/20/2010 " Good Thanks1" Amy Trinkley Jamison Pa 1164

10/20/2010 " Happy!" Christ Home Warminster Pa 1165



Carlton Pools Customer Testimonials

Date Quote Name City State
" Sales & Service have been excellent- We have
10/21/2010 already suggested that a friend call Carlton for a John Bailey Penns Park Pa 1166

renovation. Thank You!"

"We were happy with a Il phases of construction.

10/21/2010 We will see you in the Spring for the AquaBright James Seacrist Phoenixville Pa 1167
coating."
10/21/2010 " Happy!" Jaclyn Cowley Newtown Pa 1168

" Great Service- phone, store & on-site guys closing

10/21/2010 | Rick Willimas Royersford Pa 1169
the pool for the season- great.
10/21/2010 Leigh Kleinb E P 1170
/21/ " Excellent service. Very professional & friendly!" elgh Rlelnbers mmaus @
"I have used Carlton Pools for pool closings for the
past 5 years and have had no issues. The service .
10/21/2010 Dave Hlavinka Allentown Pa 1171
over the phone as well as the crew has been very
good."
10/21/2010 " Always professional, quick and thorough." Hergenhan Collegeville Pa 1172
" Dustin & Jordan are wonderful, very personable
& helpful with information to upkeep the pool. | Newtown
10/21/2010 P pleep the po Mary White Wiow Pa 1173
have always been very happy with the service Square
people."
" My pool closing went great. Dustin was ontime
10/21/2010 and he and Jordan did a thorough job. Thanks to Ken Beauchamp Royersford Pa 1174

all."

" We have been very satisfied with the
10/21/2010 condtruction of our pool. Very solid Geoffrey Slick Harleysville Pa 1175
Craftsmanship."



Carlton Pools Customer Testimonials

Date Quote Name City State
" Great job, thorough work- attention to detail.
10/21/2010 Dustin & jordan did a great job. | request them for Kathy Winters Orefield Pa 1176

next service."

" Your crews are always timely, efficient and

10/21/2010 ) . Jim Madara Allentown Pa 1177
thorough on the openings/closings of our pool.
They are the only ones we have used for 15 years."
10/21/2010 " Service personnel were great. Thank you!" Ed Gillespie Trappe Pa 1178
10/21/2010 " This Fall's closing team were great. Dustin & Pete Cosfol Broomall Pa 1179

Jordan did the little things that make a job right."

" Very pleased with service of having our pool
10/21/2010 closed. Your employees were very pleasant & nice,  Michelle McArdle Royersford Pa 1180
detailed on the job."

Service was responded to quickly and guys were

" Karen Johnson Chadds Ford Pa 1181
great.

10/21/2010

" Great job, looks beautiful! Would like a better
10/21/2010  explaination & detail of everything needed to Linda Moccia Malvern Pa 1182
maintain the pool."

10/21/2010 " Excellent service as always." John Creciun Royersford Pa 1183

" Everything is resonablly priced! | love when Dru is

at the store to help me!” Linda Texter Womelsdorf  Pa 1184

10/21/2010

10/21/2010 " Good service and great store." Ralph Derstine Harleysville Pa 1185

10/21/2010 " Good customer service." Cesar Ojeda Trappe Pa 1186



Carlton Pools Customer Testimonials

Date Quote Name City State
10/21/2010 "We don't mind the drive to Collegeville." Gut Reed Hatfield Pa
" We appreciate your chlorine tablet price. Terrific
10/21/2010 ppreciate you _ ! " ri " Lee Dunhami Parksburg Pa
service.
10/21/2010 . . o John Dubert Collegeville Pa
Convienient store. Good prices, great service.
10/21/2010 " Great customer service." Barbara Wental West Lawn Pa
" Always have a good experience. Godd products.
10/21/2010 ¥ & P N P Andrew Naraczka Royersford Pa
Our pool always looks great.
10/21/2010 " Excellent Service." Rick Geesey Royersford Pa
"Was in the area shopping and needed a few
10/21/2010 things for my pool. Dru waited on me, customer Larry Farina Reading Pa
service from him was great."
10/21/2010 _ o Tammy Turney Norristown Pa
Great selection and super customer service.
10/21/2010 " Pleasant service plus greater work ethics." Shirley Bolig W. Reading Pa
10/21/2010 ; . . . ; Gerald Zarzoso King of Prussia  Pa
Always enjoy shopping at this store.
"lam ha with the service | get at the
10/21/2010 PPy . 'g | Kim Itterly Harleysville Pa
Collegeville store every time.
10/21/2010 Good prices." Jon Annis Gilbertsville Pa
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Date Quote Name City State

" The opening/closing service is just the best. We
10/22/2010 have used this since we bought the pool. Paul Rose Rogers Warrington Pa 1199
has such a great attitude & always so helpful. |
wouldn't go anywhere else for service or retail."

" Pool closing- they came early and did a great

10/22/2010 iob." Robert Spurrier Newtown Pa 1200
" Can see a big difference in customer service. )
10/22/2010 Ctn Joseph Verdi Ivyland Pa 1201
Great job!
10/22/2010 " Arrived at scheduled time. Did all work required. Gorski Wrightstown Pa 1202

Put everything away and left it neat and clean."

" Pete opened the pool; and closed it today. | find
10/22/2010 that when Carlton has a consistent team, the Davis/Miller Wash. Crossing Pa 1203
service is woth the cost. Paul has been a great
manager, and has kept our business with you."

" Carlton came to close the pool for the season
10/22/2010 today. Also brought a repaired cover we had McCloskey Newtown Pa 1204
ordered."

" Very detailed and thoughful of my equipment.
10/22/2010 They made sure that everything was just right and Edward Milillo Yardley Pa 1205
did not cut corners."

" Staff is always on time & courteous. | wish the
10/22/2010 labor rate was more affordable, so | could take Roe Gamble Lansdale Pa 1206
advantage of your services."

" Consistent professional service without

10/22/2010 .
qguestion!

Thomas Forte Furlong Pa 1207



Carlton Pools Customer Testimonials

Date Quote Name City State
10/22/2010 " Great Service!" Gary Siller Royersford Pa 1208
10/22/2010 Sarah Babcock Norristown Pa 1209

" Great store! Only pool store | shop at. Thanks!"

" Simply put, we drive an extra 15 min. to get here
and pass 3 other pool stores on the way. The
service is always helpful & courteous."

10/22/2010 Steve Craig E. Norriton Pa 1210

" Your store is always a pleasure. We look forward
10/22/2010 to our trips there. Great service & friendly Linda Primavera Gilbertsville Pa 1211
employees. Keep up the great job."

10/22/2010 " Good experience." Derek DuCharme Collegeville Pa 1212

10/22/2010 ; . ; Kerry nn Cordivari ~ Schwenksville Pa 1213
Great service at the Trappe store.

10/22/2010 " Always helpful & polite." Mike Arella Thorton Pa 1214
10/22/2010 " Very satisfied!!" Christopher Cull West Grove Pa 1215
10/22/2010 " Excellent service & informed staff." Scott Lockledge West Chester Pa 1216
10/22/2010 " Excellent service & follow up." Tom Conaghan Devon Pa 1217
10/22/2010 " Very courteous & helpful." Thomas Fleetmer Media Pa 1218
10/22/2010 The guys at the Branchburg store are very Wayne Jolliffe Hillsborough  NJ 1219

knowledgeable and prompt, excellent service."



Carlton Pools Customer Testimonials

Date Quote Name City State
" Good season of service, generally. We'd like to
see more consistancy week to week (same . . .
10/23/2010 ) ) Melissa DiTosto Short Hills NJ
person). And keep service going for those who
close late."
10/23/2010 " The technicians who have serviced my pool have Linda DeNiear Mahwah NJ
always been very helpful & pleasant to work with."
" Always best service; honest, prompt &
10/23/2010 reasonable prices. Way better than any local Charles Baber Princeton NJ
companies."

10/23/2010 " Very prompt, thorough & courteous." Michael Dunigan Hillsborough NJ

" Pool closing- the s are always very helpful &
10/23/2010 e guy W ,Y very helpt Ron & Ann Riemann Plainsboro NJ

knowledgeable.

10/23/2010 " Very pleasedl" Kelly Horst Chalfont Pa

" Thankyou for sending 2 sweet-ass guys for m
10/23/2010 ¥ eses"' gLy ¥ Betty Anderson Richboro Pa

" | have been very pleased with Carlton's service

department. They arrive on time & are always
10/23/2010 . Kathleen Keyser Newtown Pa
professional. Phone calls to Paul are always
returned."
G dd
10/23/2010 ) , ) Michelle Kuo wyne Pa
Awesome job- as always! Valley

10/23/2010 " Very good service, happy with service." Thomas Judge
10/23/2010 " Great Service!" Dawn Jones Limerick Pa
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" Drew gave us wonderful service and was very . .
10/23/2010 | Jennifer Mcuelanoz Reading Pa
helpful.
10/23/2010 " Good Prices." Samantha Wesner Oley Pa
" Came down for the Christmas things, sorry to see
10/23/2010 _ " Terry Garner Exeter Pa
its gone.
10/23/2010 " Like the points program. Great service." Jim Karp Royersford Pa
10/23/2010 " Great service." Jose Colon Collegeville Pa
"I miss not beingt able to shop in the store in the L.
10/23/2010 . " Steven Ryno Phoenixville Pa
winter.
" Always the best, always friendly. The best
10/23/2010 way . ways tendly " Michael Zerbato Phoenixville  Pa
expeirenced pool folks | know
10/23/2010 " Love the store and staff." John Madden Collegeville Pa
10/23/2010 " Great store, super friendly service." Robert Childs Gilbertsville Pa
10/23/201 . I .
0/23/2010 " Great servicel" GenesisStone Sinking Springs  Pa
10/23/2010 " Service was great!" Brian Gabel Pottstown Pa
10/23/2010 John Washeleski T P
/23/ " Store associates are always helpful & friendly." ohn Tashelesk rappe @
10/23/2010 " As always great job. Thanks!" Carlos Figueira Flanders NJ

1231

1232

1233

1234

1235

1236

1237

1238

1239

1240

1241

1242

1243



Carlton Pools Customer Testimonials

Date Quote Name City State

10/23/2010 Kate H Flemingt NJ 1244
/23/ " Very respectable, very helpful, very thoughtful." ate nug emington

" My openings & closings have always been done
very efficiently with attention to detail. It is a

10/23/2010 Jim & Laura Scott Long Valle NJ 1245
/23/ pleasure to do business with the service ! . & Y
department."”
" The workmen were very professional. They did a
10/23/2010 nice job and | would recommend this crew highly. Rolli Greer Flenington NJ 1246
Thank you!"
10/23/2010 " Catalano Califon NJ 1247
Start-up team was courteous and very helpful.
" The Carlton employees have been most helpful
10/25/2010 and fulfilled their jobs with excellent PPPN? Malvern Pa 1248
workmanship!"
" Carlton Pools constructed our pool on year 2000-
and has been dervicing it for the 10 years since . Newtown
10/25/2010 . . Larry Weiner Pa 1249
then, reliable and competent service year after Square
year."

10/25/2010 " Pool closing- crew on time, friendly, closing well Alan Roberts

done. Very satisfied with service."

Downingtown Pa 1250

10/25/2010 " Great job!" Renee Carroll West Chester Pa 1251
10/25/2010 " Good job!" Erin Edwards Avondale Pa 1252
10/25/2010 " Closing service performed- Good job!" Walter Denkowski Zionsville Pa 1253
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Date Quote Name City State
"You are doing grat! We appreciate nowing that
10/25/2010 our pool is closed properly. The personnel are very Traub Macungie Pa
helpful & concerned. It is a pleasure doing business
with Carlton Pools."
10/25/2010 " Opening/Closing service has been professionally Stanislawczyk Pittstown Nj
completed by your staff this year and previous."
10/25/2010 " The service department is excellent! Sean and his Susan Schramm Schwenksville Pa
team are always available to help & offer advise."
" Service has been reliable and efficient. Thank . )
10/25/2010 youl” DiGiuseppe Harleysville Pa
" Nice job. On schedule, neat & complete. We
appreciate the offer to acid claen the filter grids- .
10/25/2010 , Paul Corbett Harleysville Pa
we wouldn't know that they needed extra
cleaning."
" Carlton Pools service is always excellent. The
10/25/2010  staff is always professional, knowledgeable & Annemarie Grunling Spring City Pa
friendly.'
10/25/2010 Chris P L ill NJ
/251 " Everything lokks fine." risFyne awrencevite
" Retail- knows product lines. Service- shows up .
10/25/2010 . \ Dale Stumpp Whitehall Pa
according to schedule.
" As usual, the guys did a great job closing m
10/25/2010 suy g J gmy Richard Galuchie Langhorne Pa

pool."
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" Both guys were friendly, knowledgeable and
10/25/2010 helpful. They took their time and did Chuck Freeburger Chalfont Pa
thejob right."
" | could check all 4 boxes and tell you that we
10/25/2010 have LOVED Carlton Pools. Love Paul & Love Vince. Margie Arm Jamison Pa
Thank You!'
"The gentlemen did a wonderful job closing our
10/25/2010 & ool ) g Joe & Nicole Halay ~ North Wales  Pa
10/25/2010 N P Sean & Sheila Power  Doylestown  Pa
Very satisfied!
10/25/2010 Good Job!" John Campbell Kutztown Pa
" Always very helpful with any questions or
10/25/2010 Y y e ) va | Paul Campoli Hatboro Pa
problems | run into. Thank You!!
" Vince always helps us with any problems with our
10/25/2010 y P oooll" yp Heather Costello Richboro Pa
10/25/2010 " Competative pricing with friendly service." Patrick DeFrancesco Ivyland Pa
"Vince is the reason | shop at your store. Very,
10/25/2010 .\ John Glenvy Newtown Pa
Very Helpful!
" Very satisfied with construction process. Some
10/25/2010 frustration with service with regards to pool Ed Tress Dresher Pa
cleaner & chlorine levels, but ultimately resolved.
Retail service very good."
10/25/2010 " Always very helpful.' Joseph Ryder Warminster Pa
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10/25/2010 " Great Service." Gary Hunttenlock Warrington Pa 1274
10/25/2010 Eric Ri Horsh P 1275

/25/ " Always helpful & wonderful service. Thanks!" ricrice orsham @
"Vince & the whole staff have always been
knowledgeable & attentive, but most off all-
10/25/2010 . . Steven Toro Newtown Pa 1276
honest. Certainly much different than the
treatment at Leslies."
Whitehouse
10/25/2010 St R N 1277
/25/ " Always helpful & take time for questions." eve Russo Station

10/25/2010 " Excellent retail store service." Wojtowicz Newtown Pa 1278
10/25/2010 " Great service!" David Mancinelli Chalfont Pa 1279
10/28/2010 " Quick and Professional!" Michael Ference Yardley Pa 1280

" Always ontime and pleasant. Wish you had a
10/28/2010 . . Bruce Mayer Langhorne Pa 1281

closer retail store.
10/28/2010 " Good Job!" Hopkins/Nevin Palm Pa 1282
Stanley & Brandi

10/28/2010 " Employee was friendly, asked important ang:lavisr:an ! Hamburg Pa 1283

questions and performed services requested."

" Service has always been wonderful- on time,
10/28/2010 helpful and courteous. Sean Meyers in particular Cecila Turner Glen Mills Pa 1284

has always been professional, helpful and pleasant
in all my dealings with him."
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" Closing service- showed up timely, made
10/28/2010 . & i P ) y . Stephen Olexa Hatboro Pa
suggestions on improvements to filter operation &
pool repairs. Took pictures of cracks."
10/28/2010 " Better communication on app't. Came to close P97? Hatboro Pa
on wrond day, but service is good otherwise."
10/28/2010 " Closing of pol- Techs were great!" Fowler Perkasie Pa
" The service component of your company is
10/28/2010 fantastic. Bill & Brain are very competent and Pete Sienko Yardley Pa
professional."
10/28/2010 " All is great!!" Betsy Walton Peapack NJ
" Great job- real helpful, even when pool was real
10/28/2010 ) P g P 22277 West Chester ~ Pa
" Sorry we're moving. We loved the pool. Service
10/28/2010 ¥ g \ P Cobie Hoek West Chester Pa
was always great!

10/28/2010 Patricia Lambert Kutzt P

/28 " Very friendly and thorough service- Thank you!!" atricia tamber utztown @
10/28/2010 " Good Service." Earl Jefferis Allentown Pa
10/28/2010 " Great job again." Mara & Lou hower Kitnersville Pa
10/28/2010 " Always great service!" Ron Druckenmiller Phoenixxille Pa
10/28/2010 Allison Pritz Schwenksville  Pa

"Very happy with all my Carlton services."
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Carlton's service from start to completion of the
pool, was beyons expectations. My husband and |
would recommend Carlton Pools to all our
10/28/2010 business associates and friends, with the
knowledge they will be taken care of
professionnally. All the subcontractors were
beyond reproach. They all handled themselves and
their obligationg with courtesy and diligence,
showing respect and honoring our privacy." Leroy & Dawn Wensel Schwenksville Pa
" Knowledgeable, patient, attention to detail. Ver . .
10/28/2010 g .p o y William Kelly Schwenksville  Pa
nice to work with.
" Overall, we are plesed. However, it did seem as
10/28/2010 ) . Anderson Elverson Pa
we had to call to ensure the construction remained
on schedule/progress."
" Very helpful, knowledgeable staff. Good
11/1/2010 yhelp & . Shawn McCutchen Avondale Pa
customer service.
11/1/2010 " Excellent store, full line of Bioguard products, Jason Trabulsi West Chester  Pa
parts. Etc. Very knowledgeable staff!"
11/1/2010 H b Chadds Ford P
/1 " Good Service. Accomodating on water testing." anraban adasror @
11/1/2010 " Great Service." P. Davenport West Chester Pa
11/1/2010 .\ o Michael Petcko Kennett Square Pa
Good service!
11/1/2010 " Thanks for a great pool season." Kristina Papelauski Collegeville Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Store is great. The crew takes great care all the .
11/1/2010 . | Greg Pollick Pottstown Pa
time. Meet all our needs.
11/1/2010 " Always helpful & friendly. | have a Carlton pool Ken Schell Gilbertsville Pa
and usually find everything | need here."
11/1/2010 " Good service from Dru." Cesar Ojeda Trappe Pa
11/1/2010 " Store looks clean." Diane Kraft Trappe Pa
11/1/2010 " Awesome service! Super Nice!" Brad Candou West Chester Pa
11/1/2010 " Excellent service." Matt Ash E.Coventry Pa
11/1/2010 Nick Argento Downingtown Pa
/1 " Dru was super nice and extremely helpful." ICKATE whingtow
11/1/2010 Brooke Umberger Collegeville Pa
/1 "'my pool always looks good thanks to this store." 8 gevl
11/1/2010 " Good Prices." Steph D. Limerick Pa
11/1/2010 " Fantastic service!" Alicia Holloway Royersford Pa
11/1/2010 " Good service. Good store." Neil Heirich Collegeville Pa
" Wonderful service. Definitely don’t mind the .
11/1/2010 . o Josh Bender Coatesville Pa
40min. Drive.
11/1/2010 " Great service, wont go anywhere else!" Kristina Starr Royersford Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Great service, couldn't ask for better, except | o .
11/1/2010 . . | P Mel Bainbridge Schwenksville  Pa
miss the Christmas stuff.
11/1/2010 " Great service!" Maria Savermann Collegeville Pa
11/1/2010 " . o Anna Kemp Schwenksville  Pa
Always exceptional customer service.
11/1/2010 " Dru & Marty have always been very helpful. The Joe Filaseta Collegeville Pa
store always has what | aneed & at good prices."
"Absolutely love your sales staff. Very helpful &
11/1/2010 utely fov Y ! . .y pTu Traci Hackett Limerick Pa
knowledgeable. Wish your patio furniture was less
expensive. Store is always well stocked."
11/1/2010 " Everytime | have questions, your staff has the Mary Pat Julias Schwenksville  Pa
answers. | wouldn't shop anywhere else."
" Very helpful when something is broken, easy to
11/1/2010 deal with. Part/chemicals in stock. Great sales Manelle Roth Schwenksville Pa
staff."
" Very knowledgeable staff, friendly. Have
11/1/2010 ¥ . g ¥ ., Pablo Royersford Pa
everything we need for the pool and spa.
" Great customer service. Friendly and helpful
11/1/2010 ; ¥ P Dishman Royersford Pa
staff.
" We love our Christmas tree we got at your store.
11/1/2010 Wish you still had the Xmas display. You had neat Marie Genario Collegeville Pa

Christmas stuff."
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Carlton Pools Customer Testimonials

Date Quote Name City State
11/1/2010 " Everyone is friendly & knowledgeable. Some Tricia Sweeney Schwenksville  Pa
items are a bit overpriced-furniture,floats."

11/1/2010 " Love you guys! Beautiful work." Vickie Romeo Greenbrook Pa
11/1/2010 " Great service." Brett Gerard Pittstown NJ

" Wonderful service from your retail store in New

Jersey! Your technicians really know the pool

11/1/2010 oY ! y knowthe p John Weiss Stockton  NJ

businessand have given me good advice and have

saved me money."
"Vince & Gwen are always helpful &
11/1/2010 knowledgeable when | go in. And if they don't have Bill Mumbaurer Warrington Pa
something they always get it."

" Vince Criniti- Provides service second to none. .

11/1/2010 N John Cochral Richboro Pa
Always happy to serve.

11/2/2010 " While we continue to dral with a persistant leak, Rob Brigham Basking Ridee  NJ

Carlton continues to stand behind their work and 8 g Rice

is committed to resolving our problem."
11/2/2010 " Always reliable, friendly & on time. We know the Joe Cominsky Bernville Pa
job will be done right the first time!"

" Dustin & jordan excellent job as always. Thank ) . )

11/2/2010 you!” Michelle Piccone Chester Springs Pa
" Construction was uninterrupted and painless.

11/2/2010 Service crew is incredible! Retail store has great Bryan Geesey Reading Pa

knowledge!"
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Carlton has been unbeleivable throughout
11/2/2010 construction & service. The retail store is the best. Cuculino Glen Mills Pa
| would recommend them to anyone. Everyone is
polite, knowledgeable and overall great!"
" The 2nd crew was superior to the 1st, but overall,
11/2/2010 everyone that worked on the pool was Candice Smith Christiana Pa
knowledgeable."
11/2/2010 " Joe & Bill did a great job!" Mike Aquaro New Hope Pa
" Excellent service from knowlledgeable
11/2/2010 . y Paul Harar Newtown Pa
technicians!
" They guys were very helpful & informative. We
11/2/2010 are very happy with everything that we've Lynn McLaughlin Jamison Pa
experienced."
" Once again the guys were great. They answered
11/2/2010 all our questions and were very courteous. Keep Joe Alfonsi Media Pa
up the great work!"
" Service is awesome! Neat, efficient, technical Princeton
11/2/2010 ) o Ellen Scanlon _ NJ
knowledge is superior. Junction
" Great crew- friendly, helpful, credit to the
11/2/2010 | James Schrawder Kutztown Pa
Company.
11/2/2010 " Polite, informative and prompt." Robert Staffa Barto Pa
"Very responsive the past few years since Sean . . .
11/2/2010 Neal Rubinstein Chester Springs Pa

became our service contact."
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Carlton Pools Customer Testimonials

Date Quote Name City State
11/2/2010 " For the most part, construction went very Dan & Joevel Revnolds Ringoes NJ
i
smoothly. Staff was cooperative & friendly. Service 4 y 8
has been on schedule and very helpful."
11/2/2010 " From sales Rep., Julie Kraft, to the service calls, Hreshko Belle Mead NJ
everything is good. Donna Wilson is fabulous!
11/2/2010 " Everything went great." Ed Carmon Belle Mead NJ
" Customer service is always a priority. Donna is

11/2/2010 excellent at handeling any concerns and Mike & DiMarzio/Compeau Flemington NJ

Tom are very knowledgeable & fantasctic at what

they do- Take care of our pool!"
11/2/2010 " Excellent job!" Brett Gerard Pittstown NJ
11/2/2010 " The Carlton workers were efficient, courteous Tim Henner Cranbury NJ
and on time. Donna is a pleasure to work with."

11/2/2010 " Great service by Tom & Karl." Jerry Forte Towaco NJ

" Karl & Donna are always professional, timely and Patti & James
11/2/2010 ys pro¥ y : W.Windsor  NJ

courteous. Kuczmarski

" Service crews have been responsive and good to .

11/2/2010 o John Hudson W.Windsor NJ
work with.
" Nice, courteous and professional. Explained )

11/3/2010 Daily Royersford Pa

additional services well."
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11/3/2010

11/3/2010

11/3/2010

11/4/2010

11/4/2010

11/4/2010

11/5/2010

11/5/2010

" Dustin- the gentelman who closed our pool, was
timely, knowledgeable, friendly and patient with
all my questions. Seriously, | was very happy with Jason Klein
the experience and am glad we chose Carlton. |
will ask for Dustin next time. Sean was pleassant
on the phone as well."

" Very helpful staff, courteous. New pool looks

. " David Harmanos
great & realitively easy to care for.

" My service today with Carlton was closing my
pool. Both men were very friendly & helpful with
the service and any additional questions | had."

Christa Vagnozzi

" Arrived promptly and service completed rapidly
as usual. Carlton keeps my pool running well all Richard Lender
year long."

" Service is very accomodating & thorough. | love
my pool and appreciate knowing Carlton is there
to service it if need be. The guys are great."

Cheryl Orner

" Service was good." Pat McVeigh

" Service is top notch, Dustin is the best. Sean
always promptly address & resolves any needs we Ted & Sherryl Strand
have, which have been few, primarily opening &
closing. PS. Construction was great also."

" Great Service." Frank Mastrangelo

Collegeville

Spring City

Collegeville

Glen Mills

Sinking Springs

Saratoga

Exton

Phoenixville

Pa

Pa

Pa

Pa
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11/5/2010

11/5/2010

11/5/2010

11/5/2010

11/5/2010

11/5/2010

11/5/2010

11/9/2010

" Dustin & Sean have been a pleasure to have open
& close our pool. They are always polite & Diane Amore
courteous, eager to answer questions and find
solutions to minor & major problems."

" Sean in service is always nice and helpful. The
pool service technicians are also always very nice Lisa Fry
to deal with as well."

" The service this season has been very good.
Donna has been very helpful over the phone and
the crews who have come to my house are always
very professional. They answer all questions and
are good at fixing the problem."

Lisa McBryan

"1 have found a home at Carlton Pools. | am a new Bridget Mancini
homeowner and the experience has been great."

" Very prompt and professional. | have
recommended you to several friends to construct Brad Kelly
and fix their pools."

" Good job. The guys came in and closed the pool
in an hour and put everything back in order. No Ed Fiduk
complaints."

" We are very satisfied with Carlton product and
service. Dustin does an excellent job always
opening & closing our pool. Thank you. He is

courteous, efficient and precise."

Liz Griesbach

"Service was great!" Bob Catlett

Nazareth

Nazareth

Pennington

Brick

Belle Mead

Hillsborough

Peach Bottom

Silverdale

Pa

Pa

NJ

NJ

NJ

Pa

Pa
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Date Quote Name City State
11/9/2010 " Service was great!" Ingrid Deluca Bernardsville  NJ
11/9/2010 " Service is very excellent." Trish McGee Morristown NJ

" Karl & Tom did an excellent job, arrived on time . .
11/9/2010 o Tracy Silverman Far Hills NJ
and were a pleasure to work with.
11/9/2010 " Great!" Yeganeh Hillsborough NJ
11/9/2010 N o Glenn & Kathy Ickes ~ Schwenksville  Pa
Very good customer service.
11/9/2010 " Karl & Tom were both very professional, Janet Stackhouse Flemington NJ
informative and efficient. Thanks for sending them. g
| will be calling for opening in Spring."
" Carlton Pools has always been there when we Marriott- Spring Hill
11/9/2010 y N arrio pring A Quakertown Pa
need them most! Stes.

11/9/2010 T ich Harl ill P

7/ " Service department has been great this year." omasevic arieysvilie @

" In the years we have had our pool, the service
11/9/2010  has been excellent. We would not have anyone Mary Ryno Phoenixville  Pa
else work on our pool."
Annette & Marg

11/9/2010 R ford P

13/ " Very easy to deal with." Guarini oyerstor @

" Mike & Alberto were very professional and
11/9/2010 ,YIJ John Fedak Boothwyn Pa
helpful.

11/9/2010 " On time and professional." Tiedeken Doylestown Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State
Dean & Lisa
11/9/2010 Flemingt NJ 1387
el " All is well so far." Soterpoulos emington
11/9/2010 " Excellent service." Greg Gerdy Pennington NJ 1388
Lincol
11/9/2010 o ) Chantal Smith incomn Pa 1389
Service and products are excellent. University
" Men out to service chlorinator unit still not . .
11/9/2010 o Christ Home Warminster Pa 1390
pumping.
11/9/2010 " Great service." Joe Nazaryk Collegeville Pa 1391
" Really missed the Christmas display. Drew is a
11/9/2010 y \spiay Barbara Zillhardt Laureldale  Pa 1392
great salesman.
11/9/2010 " Great service." Jane Graul Reading Pa 1393
11/9/2010 " Great service! Will be back." John Maslar Jr. Wyomissing Pa 1394
" The store always gace us great service. Sad we're . .
11/9/2010 . ) " Gina Orr Collegeville Pa 1395
moving from our home with the pool.
11/9/2010 " Everyone is so helpful." Dixon Royersford Pa 1396
11/9/2010 . ) ) _ .\ Kent Ziegler Schwenksville  Pa 1397
Nice selection of patio furniture.
11/9/2010 " Good service." Kyle Brown Reading Pa 1398

11/9/2010 " Always have what | need." Tom Macmillan Limerick Pa 1399



Carlton Pools Customer Testimonials

Date Quote Name City State
11/9/2010 " Good service." Jose Cruz Pottstown Pa
11/9/2010 " . " Brandon Laudenslager  Pottstown Pa

Service is always good.
" Please bring Christmas display back tou your
11/9/2010 & | play y Carol Ganovsky Limerick Pa
store.
11/9/2010 " Love the service!1" Mary Pat Feihmeister  Collegeville Pa
" Marty and the staff is always helpful with m
11/9/2010 Y y y P y Dorothy Benner Harleysville Pa
pool every season.

" The store is very convienient and the sales staff is .

11/9/2010 ., Bonnie Borchers Green Lane Pa
knowledgeable & helpful.

11/9/2010 " Good service, nice store." Anthony Reyes Pottstown Pa

" Good service, always has what | need or can have Lincoln
11/12/2010 'y. ., Thomas Young . . Pa

itin 1 day. University
11/12/2010 .\ _ o Tom Lane Kennett Square Pa
Excellent service & selection.

11/12/2010 " Excellent service." Neil Lehman North Wales Pa

" Great job- the guys on the job were friendly and . .
11/12/2010 Brian Paul Jamison Pa

explained everything they were doing. | also
appreciate their attention to detail."
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Great job. On time, helpful, gave good advice & i .
11/12/2010 J p g“ g Jim Habermehl Schwenksville  Pa
professioanl.
" The fire pit problem was diagnosed immediately.
11/12/2010 The service guys repaired it and gave me tips to Kathleen Glikes Chester Springs Pa
keep it running properly. They were prompt to get
here after my call."
"1 had a new filter installed this year. All of your
employees were very knowledgeable, courteous
11/12/2010 P y' y & . Harold Walsh Beachwood NJ
and friendly. The work was done on time and
neatly done."
" We recommend Carlton to co-workers, friends
11/22/2010 and neighbors for end-to-end pool work. Staff is John Stetson New Hope Pa
excellent & friendly
11/22/2010 " Guys were knowledgeable and efficeint." Jerry Boughton Mohnton Pa
11/22/2010 " Very friendly & informative. Did a great job! They Dawn Jones Limerick Pa
even cleaned things out of the pool for us."
11/22/2010 " On time and thorough! Great Job!" Robert Doran Milford NJ
" . . . Lincoln
11/22/2010 Very polit, knowledgeable & friendly!! Looking Sue Young Universit Pa
forward to my pool opening this spring." y
11/22/2010 " Excellent service." Jack Horvath Lansdale Pa
11/22/2010 " Very satisfied with job." Mark Dellorifice Collegeville Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State
" The people who came out to do the job were . .
11/22/2010 . Edward Ziegman Jamison Pa
very competent.
" We have used Carlton to open/close our pool
and spa since 2002. The service techs have always
11/22/2010 done a great job. Also, we have only used Carlton Jill Fosmire Newtown Pa
for all chemicals, cover water weights and
maintenance parts."
" From office staff to pool technicians, friendly,
efficient and knowledgeable. Have recommended .
11/22/2010 . . L . Fred Larivee Noorth Wales Pa
Carlton to a friend, who is currently having it built
by Carlton."
" Your crew was very professional & informative.
11/22/2010 They did an excellent job despite difficulty with the John Mulioli Malvern Pa
il fitting cover."
11/22/2010 " Good service." William Lawson Trappe Pa
11/22/2010 Michael ???? Sch ksvill P
122/ " Amazing job- Top notch!" chae chwenksvitie @
11/22/2010 " Always very helpful & friendly." George Nylander Whiting NJ
11/22/2010 " Very helpful always." PPP? Toms River NJ
" Mike is very helpful and extremel
11/22/2010 yhelp y y Lori McLaughlin Middlesex NJ
knowledgeable about pools.
" Wonderful, we love the flexability & helpfullness
11/23/2010 | Sandy Strauff West Chester Pa
of the store.
11/23/2010 " Thank you!!" B. Sparks Garnet Valley Pa
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Construction & service Department provided o .
11/23/2010 o Bill Kissner Lehighton Pa
excellent service.
" Sean Meyers does a great job as service Mgr. He
always tries his best to get someone out for
service as quick as possible. He returns phone calls
11/23/2010 on a timely basis. | do feel that the opening service Michael Piccora Kennett Square  Pa
lacks the quality that it used to have. They used to g
brush the decking down upon removal of the
cover. They dont always clean the cover down as
well as they used to. The service crew is always
very nice, polite and helpful."
11/23/2010 Ed Christie Thorton Pa
/23/ " Very good customer service and helpful in store."
11/23/2010 " Service was wonderful. They returned calls Carolvn Lvnch Berwvn Pa
promptly. Would recommend them." ynty 4
" Pool closing & openings always efficient, friendl
11/23/2010 'g P . & ¥ . N y Scott Bieber Emmaus Pa
and informative-answer questions.
" Pool closing- the guys were very helpful,
11/23/2010 & gLy . ., yhelp McLaughlin Jamison Pa
courteous & friendly.
11/23/2010 " Satisfied." Tokarchy Hunt. Valley Pa
11/23/2010 " Paul- Service Mgr. for our area is great at turn Bill & Diana Fuller Warrington Pa
around time with getting problems resolved."
11/23/2010 Prem Marlapudi Cheltenham Pa

" Pool closing done well. Will use service again."
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Carlton Pools Customer Testimonials

Date Quote Name City State
11/23/2010 " The guys did a great job!" Donna Murray Jeffersonville  Pa
" Justin & Pete closed our pool today and they
11/23/2010 couldn't have been nicer & efficient! A very David Power North Wales Pa
pleasant experience. Thank you guys!"
11/23/2010 " The service has been excellent." McNeils Lansdale Pa
11/23/2010 " Excellent service for closing- on time, pleasant Anne Helwig Macungie Pa
and knowledgeable. Job done well."
11/23/2010 " Carlton does a fine, if not expensive job." Michael Sinko Kutztown Pa
11/23/2010 "1 have been happy with the service," Scott Szczecinski Phoenixville Pa
" My pool never looked so good. Thank goodness |
11/23/2010 called Carlton and let my other pool service go. Lecia Giaimo Warminster Pa
You're the best!
" Sean at the service desk is great! Service person
11/23/2010 . & . P . Ken Blackburn Chadds Ford Pa
called and advised he was having a problem with
another pool and re scheduled."
"' We have been very pleased with the service
received during the opening/closing of our pool.
11/23/2010 . & P g/ 8 i P Jim DePermentier Schwenksville  Pa
This past year we added a waterfall which was
great!"
" Karl is the best! You lose Karl and you lose us as a . .
11/23/2010 Tom Migliaccio Long Valley Nj

customer."
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Carlton Pools Customer Testimonials

Date Quote Name City State
" Doing Great. Especially appreciate working with
11/23/2010 Donna Wilson and service guys. Feel like they Russ Bershad Titusville NJ
often go the extra mile."
"The tech you sent to close my pool is the most
11/23/2010 professinal & knowledgeable person. He always Nicholas Lordi Roseland NJ
looks to satisfy the customer."
" Karl is the man, he is awesome & trustworthy.
11/23/2010 Donnais the reason for my buisness, she is very Tambini Chester NJ
confident & accurate."
" Super service! Wonderful attituse and .
11/23/2010 \ Aileen Solana Doylestown Pa
demeanor.
" Came on the right day and did what they are
11/23/2010 '8 . y . 1w y" Mark Shubin Langhorne Pa
supposed to & did it in a timely manner.
11/23/2010 " Donna and Karl are very helpful." Ron Castellano Chester NJ
11/23/2010 Beth Trebus Bernardsville  NIJ
/23/ " Mike & Karl are always so great! Thank you."
11/23/2010 " On time, neat, well done. Thanks!" Doug Henshaw Hopatcong NJ
11/23/2010 Rick Sapi L Vall NJ
/23/ " We are highly satisfied with Carlton's service." ek sapir ong vatey
" Service is always prompt & professional. Job is
11/23/2010 ys prompt & p | Chris Lynch Schnecksville  Pa
always done correctly.
" Friendly, fast, effective. Carlton crews always on
11/23/2010 Frank Gallagher Doylestown Pa

time and do a great job."
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"1 am very happy to fill out this survey! | am
extremely satisfied with your service. From Sean to
11/23/2010 everyone who has serviced our pool. You have the Jill Bremer West Chester Pa
nicest service department especially Barrett &
Joe."
" | like the fact that the same guy has been here
for the last few years. They get the job done, and Bob & N
11/23/2010 years. They get the ) _ ob & Fancy Richboro  Pa
are courteous. Paull is always helpful anytime | Brinkman
call."
11/23/2010 " Carlton came to do patchwork on the cover. McCloskey Newtown Pa
Promised to re do entire cover in spring '11."
" Carlton service teams that have handled our pool
openings & closings are always knowledgeable,
11/23/2010 , 2PEM"8 >n8 Ways Knowleage: David Crouthamel  Bethlehem  Pa
friendly and on time. We are very pleased with the
quality of service."
" The men were very efficient, a compliment to .
11/23/2010 \ Grace Henderson Levittown Pa
Carlton Pools.
11/23/2010 " I'use Carlton to open & close. I've always found atrick Hennesse Collegeville Pa
they guys to be very professional, knowledgeable P 4 &
and caring in performing their jobs. Thank you!'
" Doing fine, Drake our salesperson is doing a great o .
11/23/2010 C Kill h Coll Il P
/23/ job coordinating activities. Things have been raig fufloug oliegeviie @
ontime. Looking forward to a spring finish."
" Pool closing team was very prompt, helpful &
11/23/2010 & yp P P W. Loucks Collegeville Pa

thorough."
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" We recently had our pool closed for the first time .
11/23/2010 , . . . ) Jeff Cunningham Kennett Square Pa
since construction completed in spring. Servcie
was excellent and educational.”
11/23/2010 " Excellent closing personnel, explained everything, = Diane D'Ardenne Phoenixville Pa
still need 8 screwa from construction."
" In general, construction and service -OK with .
11/23/2010 & . . " Kandil/Gouda Lansdale Pa
comminication from project managers.
" Suggestion: Provide a reminder call night before
11/23/2010 scheduled service. Haven't had a problem with craig Herrmann Chalfont Pa
services provided. Services have been on time and
everyone has been courteous."
" Crew was on time, completed closure fully &
11/23/2010  professionally. Cleaned up everything and was Feinman Holland Pa
neat in leaving items for storage."
" Every aspect of Carlton Pools is great. From
11/23/2010 knowledgeable sales people in store to technicians Mike Leitl Lansdale Pa
who service pools. Informative."
11/23/2010 .\ . Diana Lubbe Wash.Crossing  Pa
Great job!
11/23/2010 " Great service, very quick, very nice, Marsha Sch??? Collegeville Pa
knowledgeable technicians. They did a great job."
" Service completed in one day, pleased with the . .
11/23/2010 Green Limerick Pa

quality and care exhibited."
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" Paul Rose as my "go to guy" with all my questions
11/23/2010 is fantastic. Tom who serviced my pool was Joy Schorr Meadowbrook Pa 1479
excellent. Opening/ closing went smoothly. | would
highlt recommend Carlton for service."

" Follow up and closing done well. Sean in service

11/23/2010 " Steve Wallace Downingtown Pa 1480
very helpful.
11/23/2010 " Not well, two cracking, leaking pools and need Vito Loguidice Bethlehem Pa 1481
for another repair in a pool less 5yrs old."
" Your service people are excellent. Truly hope our . . .
11/23/2010 Nancy Brigham Basking Ridge NJ 1482

pool leakage problem has been resolved. Donna in
service is outstanding too."

" Thank you! You responded promptly and repaird .
11/23/2010 \ Ann Van Dusen Sassamansville Pa 1483
kthe cleaner.

" Mike & Dj were very helpful with the pool .
11/23/2010 closing.” Reese Greenville De 1484

" Winterization: on time arrival, courteous, job site

11/23/2010
/23/ clean after completion. Well done."

Conagan Devon Pa 1485

" We love our Carlton Pool. We have had our pool
11/23/2010 for over 5 years and have used Carlton to open & Joe Miscioscia Spring City Pa 1486
close; your staff is professional and friendly
everytime. The Collegeville store is great!"

11/23/2010 ; ; Jim Habermehl Schwenksville  Pa 1487
Work looks greta.



Carlton Pools Customer Testimonials

Date Quote Name City State
" Missed having the Christmas display in your
11/23/2010 & h playiny Terry Kline Birdsboro  Pa
store.
" Thanks for all the help with special orders & tech .
11/23/2010 . N Mark Mesmer Glen Mills Pa
assistance.
11/23/2010 " Great work on closing." Anthony Bragoli Phoenixville Pa
"Very good service every time we come in.
11/23/2010 Y& vice every time w ! Anne Bell Collegeville  Pa
Thanks.
11/23/2010 " Nice Store." Kathy Coveleski Collegeville Pa
" Pete & Tom were very professional in closing our
ool. They took time to check everything ver
11/26/2010 ° Y yrning very Al Intintoli West Chester ~ Pa
carefully. They found a leaky valve that may have
allowed air/water into the line over the winter
which might have frozen. Much appreciated."
" Service: It never fails, | call Sean Meyers twice a
ear for pool close + open. He is always polite,
11/26/2010 "’ Pe P ysP Kim Minich Oley Pa
accomodating and a pleasure to speak with. As a
customer, its nice to know the level of
professionalism is consistent!"
" Service was fine & timely done in a professional L ) )
11/26/2010 .\ Kevin Kimmel Perkiomenville Pa
manner.
" Service techs are always pleasant and helpful.
This is important. Its tough b/c customers are
11/26/2010 P gh b/ Karl Skotleski West Chester Pa

always quick to vent on them. Keep up the good
work."
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Carlton Pools Customer Testimonials

Date Quote Name City State

Where customer service seems to be lavking in so
many companies, | continue to be impressed year

11/27/2010 Michael R Id Peach Bott P 1497
127/ after year with the quality, efficiency & ichael Reynolds each Bottom @
professionalism of your staff. "
11/27/2010 Th L K tt S P 1498
127/ " Extremely satisfied. Sean is very helpful." omas tane ennett square  +a
" Service for winter closing was excellent. | was
11/27/2010 o Jerry Mellon Conshohocken Pa 1499
very satisfied.
11/27/2010 R d Pyl G t Vall P 1500
127/ " | was very satisfied with the service as usual." aymond Fyle arnet vatey @
" Service is always good. The only negative is the .
11/27/2010 L L Tom Kimmel Exton Pa 1501
hourly rate is fairly high.
" The guy stood the diving board up against the
11/27/2010 garage & as soon as he left it fell, slamming into Wojtowicz Newtown Pa 1502
our car."
" Guys are friendly and did a thorough job, taking . .
11/27/2010 . _ y Patricia Ward Wilmington ~ DE 1503
time to answer any questions | had.
" Good Job! But didn't like that | couldn't get a . .
11/27/2010 Schulingkamp Harleysville Pa 1504

time."

" Pool closing- very good. Much more labor than L . .
11/27/2010 . \ Brittnie Rossi Schwenksville Pa 1505
we anticipated.

11/27/2010 Medovich Spring Cit Pa 1506
/271 " Both construction and service were very good!" edovic pring L1ty a



